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Abstract

This research aimed to investigate the level of satisfaction and to compare the
level of satisfaction of clients applying for the permit to operate harmful to health
facility in Pak Kret Municipality as classified by personal factors, service factors, and
acquisition of information for such service. Samples consisted of 182 clients whose
data were collected through the questionnaire as well as the in-depth interview of ten
clients with an interview guideline. The result of this research indicated that most of
the clients had moderate level of satisfaction on the services in general (X = 3.65).
Their high level of satisfaction were mainly on the service officials, service processing,
and service quality (X = 4.06, 4.05, and 3.80), whereas satisfaction with facilities and
public relations were at the moderate level (X = 3.61 and 2.73). Hypothesis testing
revealed significantly different satisfaction among the clients, applying for harmful to
health facility permit at Pak Kret Municipality, who had different residence, frequencies
in using the service, and period of service (p < 0.001), and those with different
acquisition of information through various persons (p < 0.05).

This research thus recommended that Pak Kret Municipality should improve
their service procedure into a systematic and simple one. The clients should be
informed of and provided with clear service procedure documents. They should also be
able to monitor their permit application as desired. Finally, the municipality should
improve their public relations campaign in various media to reach all target groups in
their service areas.

Keyword: Satisfaction of clients, Harmful to health facility, Pak Kret Municipality
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