J. of Soc Sci & Hum. 39(2): 21-34 (2013) 2. fomenamsuATNYTLRIERNS 39(2): 21-34 (2556)

ﬂﬁé’@n'\sﬂqm%’@ué’ﬂuqmu 5'\11,1’5@13]?4345111*
Resolutions of the Community Conflict

in Pathumthani Province
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Abstract

This research aimed to study the nature and causes of conflicts in various
communities in Pathum Thani Province, to offer resolution of those conflicts, and to
recommend suitable models of conflict resolutions. The four steps of research methods
were applied: firstly, studying the relevant document; secondly, collecting the data from
200 conflicted parties—both inside and outside the municipal areas; thirdly, in-depth
interviewing of 30 mediators who dealt with conflicts; and fourthly, focus group
discussing among court peacemakers, senior people, community leaders, village chiefs,
sub-district chiefs, and officers from sub-district administration organization,
municipality, and districts—using questionnaires and semi-structure interviews.

The research findings were as follows. First, the conflicts could be categorized
into four main types—injustice of public services, conflicts of values, conflicts of
interests, and conflicts of ideals—leading to partisanship. Causes of conflicts arose
from different interests, social relationship, set of values, and communicative
information and social structures or rules, respectively. Second, in dealing with
conflicts, it was found that people in Pathum Thani adopted three main approaches:
respectively peaceful approach, wait-and-see approach, and violent approach. Thirdly,
peaceful approaches could be made in the forum of mediation and legal procedures. A
win-win approach was mostly successful.

Keywords : conflict, conflict resolution
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