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Abstract

The objectives of this research were to study the product varieties of the
insured of Allianz Ayudhya Assurance Public Company Limited, the motivation factors
on consumer behavior (marketing stimulus and other stimulus), and the relationship

between product varieties of the insured’s with personal factors and motivation factors.
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The data were gathered from 388 insured persons in 2011 by questionnaires. Statistics
used to analyze the data included the frequency, the percentages, the arithmetic mean,
the standard deviation, and Chi Square. Research results indicated that most of the
insured chose life insurance in savings product, followed by the lifelong insurance
product. The motivation factor of consumer behavior overall were highly important. The
personal factors were found to be related to product varieties of the insured at the 0.05
statistical significance level. And finally, motivation factor of consumer behavior was
related to product varieties of the insured at the 0.05 statistical significance level.

Keywords: product varieties, Allianz Ayudhya Assurance Public Company Limited
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