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Factors Contributing to the Success of the Community Mediation :
A Case Study of Khok Kham District Community Justice Center,

Mueang District, Samutsakhon Province.
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Abstract

The objectives of this research were to explore factors of the success of
mediation in a community, with Khok Kham District Community Justice Center,
Mueang District, Samut Sakhon Province as a case study. To conduct the research,
qualitative approach was applied in acquiring the data from in-depth interviews with
12 key-informants and literature review. Data analysis was done by content analysis.
Research results showed that all key informants reported that mediators had sufficient
knowledge, were neutral, and did not give any party a favor in the dispute. In the case
that the mediators themselves were respected by the parties to the dispute, or
knowledgeable in various aspects of government agencies involved in the dispute, such
dispute would end very quickly Moreover, factors contributing to the success of
mediation in this community included the role of the volunteers who mediated the
dispute with knowledge and expertise in the matter under dispute, the Community
Justice Center had publicized the knowledge and advise to local people. Moreover, the
Khok Kham District Community Justice Center was conveniently located, and was easy
to find because it is the center of the public. This Community Justice Center also had
adequate number of personnel. However, the Khok Kham Community Justice Center
should be allocated with a larger budget from the relevant government agencies.

keywords: mediation, dispute mediator, parties to a dispute
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