J. of Soc Sci & Hum. 40(1): 180-193 (2014) 2. SoANFnARIUALNLIEIFARS 40(1): 180-193 (2557)

ladanianswasawgAnssNNIsYIegIH
maawﬁnmu&lhalﬁw'ga%'nm‘lu%’g’imwﬁaLL‘viwﬁa*
Factors Influencing Work Behaviors of Employees at

Maintenance Department in a State Enterprise

§3e Ansymyan*+
NELAS.DIRE LhUNNITWE * * *

UNAALD

mﬁﬁaﬂ%@‘ﬁﬁ%@]qﬁﬁzmﬁlﬁaﬁm:mzcﬁumi%uimw94mNﬁmaa@maﬂunﬁé’@ﬁﬂa
AudNEUrs ANaFYluIIYhOsLarnnAnTrunmsvhawrasninauesingesnm
%g‘imwﬁml,mmﬁa wazinmBvEnaImsTUaNEITnvesamaslunsiaduls audnmmy
SaY) L,L,azmmqﬂumﬁﬁmuﬁa‘j@'iawt:]@nﬁmmiﬁmmaawﬁmm@?&na’n ﬁﬁjmﬁf;aaiwm%’lumﬁ
Ay fo winaushaihgssnmnlussiemiawimits S 280 au wdasfieflflumafiodaya
fo wuseumn wAANIFlumensitays Iiun edarar e dfuaunsnaagn
LLazmﬁmezﬁmﬁm@maawmmu%mmu namsIvowuwTinauhethyesnmlusgismia
LMwﬁqﬁmﬁuﬁmmﬁmﬁmaqmw,aﬂumiﬁ@ﬁﬂa ADAANEIASIN (PIUANNNAINYAIEYD
Tinwe euanadiendnenizasnu snuanNdrasny muenaiudaselunuuaseuns
Iesudosyadoundy) uazanagalumshaueylusydudeudnags drunndinssumesvhosaelu
56UR wonanit e lumsvhen mesudenuasnsnsasawastumsdindula Qoo
NUMUANNUAINUAIBIRITINEE  Laziun1s W Tudayadoundumansnsintuneinsel
woFnssmvn e u et sg e miausimilsldSanay 68.7 athafiiiudény
ynesRaTaEy 001
Msdny: Mmsudanumansnlumadeduls qudnwuznn anagalumvhau wafingsums
NI

* unenaitiBouBesnineinuinaensaumdudia M9IT1RAINLIYAFNNITTHUAZDIAMT NMANENEe
NEaIENEeS

» fReLByann MI3nReiNegaEMNIINLAYIFMS MEATAeANe audinuenans aminenduinuasensns

o JieeNEaTINIE A5, MEITRAINE AMFIANFENS IAndeInEaIenaaS



NIFTIAIANATs Az weenans 17 40 atfi 1 181

Abstract

The objectives of this research were to study, first, levels of self-efficacy in
decision making, job characteristics, happiness at work, and work behavior of
employees at maintenance department in a state enterprise; and to examine the
influences of self-efficacy in decision making, job characteristics, and happiness at
work on work behavior of employees at a maintenance department in a state enterprise
. The sample in this research consisted of 280 employees at a maintenance department
in a state enterprise. The research instrument for data collection was a questionnaire.
Statistical analysis applied were the percentages, the arithmetic mean, the standard
deviation, and stepwise multiple regression analysis. The results of this research
revealed that the employees at a maintenance department in a state enterprise had a
rather high level of self-efficacy in decision making, job characteristics (skill variety,
task identity, task significance, autonomy, and feedback) and happiness at work,
whereas the work behavior was rated at a good level. Moreover, happiness at work,
self-efficacy in decision making, and job characteristics (skill variety and feedback)
could jointly predict 68.7 percent of work behavior of the employees at a maintenance
department in a state enterprise at the 0.001 level of statistical significance.

Keywords: self-efficacy in decision making, job characteristics, happiness at work, work
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