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Abstract

The objectives of this research were to study the levels of job characteristics,
social support, organizational socialization, and organizational commitment of
employees in a private company in Nonthaburi Province and influences of job
characteristics, social support, and organizational socialization on organizational
commitment of those employees. The sample in this research consisted of 202
employees at a private company in Nonthaburi Province. The questionnaires comprised
of questions concerning personal data, social support, organizational socialization, and
organizational commitment. Statistics for data analysis were the percentages, the
arithmetic mean, the standard deviation, and stepwise multiple regression analysis.
Research results revealed that the employee’s job characteristics in terms of skill
diversity and task significance were at high levels. Their task uniqueness, autonomy,
and feedback of job characteristics were at rather high levels. The employees received
rather high levels of social support from their superiors, co-workers, and family in
general and in each aspect, albeit emotional, instrumental, and information-related. The
employees also received rather high levels of organizational socialization in the learning
stage, the growth stage, and the stability stage. Finally, they had rather high level of
organizational commitment. Moreover, their organizational socialization during the
learning stage and task significance of job characteristics could jointly predict around
5.9 percent of the employees’ organizational commitment at the 0.001 level of statistical
significance.

Keywords: job characteristics, social support, organizational socialization, organizational

commitment
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