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Abstract

The objectives of this research were to study the level of servant leadership,
job satisfaction, spirituality in the workplace, and organizational citizenship
behavior of supervisor in credit card business loan. The relationship between
servant leadership, job satisfaction, spirituality in the workplace, and organizational
citizenship behavior of supervisor and predictors that could explain organizational
citizenship behavior of supervisor in credit card business loan were also studied.
Research samples consisted of 230 supervisors in credit card business loan.

The result of the research showed that the level of servant leadership, job
satisfaction, spirituality in the workplace, and organizational citizenship behavior
of supervisor were high. Servant leadership, job satisfaction, and spirituality in the
workplace had significant positive relationships with organizational citizenship
behavior of supervisor in credit card business loan at the 0.01 level (r = 0.489,
0.397, and 0.393, respectively). Multiple regression analysis indicated that servant
leadership and spirituality in the workplace could significantly explain 28.3
percent of organizational citizenship behavior of supervisor in credit card business
loan at the 0.01 level.

Keywords: servant leadership, job satisfaction, spirituality in the workplace,

organizational citizenship behavior
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