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The Participation of Community in Developinga Living Library:
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Abstract

The objectives of the research were to study community participation in
developing a living public library in Pathum Thani province especially in the issues
about the information services, information resources, and relationship between the
library and the community. It also sought to develop a model and to pass on that
development as well as the services of a living library to the person in charge and the
people in the community. The researcher distributed the questionnaires to people of
the community and the personel of the libraries to gather the data. Interviews and
small group discussion were also held. The data were collected from 397 individuals
from seven public libraries, namely, Chaloem Ratchakumaree Amphoe Lad Lum Kaeo
Public Library, Amphoe Samkok Public Library, Pathum Thani Public Library, Amphoe
Khlong luang Public Library, Amphoe Lam Luk Ka Public Library, Chaloem
Ratchakumaree Amphoe Thanyaburi Public Library, and Amphoe Nong Suea Public
Library. Statistical software was used to analyze the frequency, the percentages, and

the standard deviation. The results are as follows.
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1. Community participation in developing a living library: It was found that
the majority of the samples were freelance female aged between 26-40 years, attained
higher than the bachelor's degree. The frequency of using resources in the libraries was
1-2 times per week. The most common activity was to read books, magazines, and
newspapers. Books were the most frequently used information materials while the most
common problem found in the libraries was that books were too old, outdated, and did
not conform to their needs. Secondly, people would like to moderately participate in
developing a living library in their community in the fields of information services,
information materials, and public relations. Thirdly, news and services in the libraries
were the most wanted services. Bulletin board should be used to advertise the
information. Books were the most wanted information materials. Information materials
should be in an electronic form. Introducing new books was the most important activity
that libraries should carry out.

2. The results were used to formulate a model for living library development
that would meet the needs of the community the most. Furthermore, the results used
for designing and passing on the living library indicated that the most appropriate
model was the one based on the actual community’s needs.

3. Regarding the library development by using training methodology, the
researcher found that the majority of the workshops’ attendees were diploma education
female students between the ages of 11-20 years old. The secondary attendees were
government and public enterprise officers with a bachelor’s degree. The evaluations
indicated high level of satisfaction among the attendees’ opinions regarding the topics,
speakers, and the overall activities of the workshop. The follow up and evaluation
implementation of this research were to improve the website in the context of colors,
menu, and information presentation and the database and to publicize the living library
to the general public in the future.

Keyword: living library, public library, community participation
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