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Training Program Design in Conflict Management

for King Prajadhipok’s Institute
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Abstract

This research paper aimed to design the training program for King Prajadhipok’s
Institute (KPI). Data collection included documentary and field survey. The samples were
twenty-one trainees of conflict management curriculum provided by King Prajadhipok’s
Institute and ten conflict management experts. These samples were interviewed applying
the interview forms and questionnaires. Content analysis and descriptive statistics were
used for data analysis. The new structure of the curriculum proposed by this research were
as follows: first, conflict analysis; second, conflict management strategies; third, law and
conflict; fourth, practices in conflict management; and fifth, development of personal
characteristics for peaceful conflict management.

Keywords: training program design in conflict management
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UTTINNTA

ALY “IANFN B3 NAANENALNEASE @3 (Online)
wan_esAaven assndmdien 121371n153an19A 1IN AL
www.apcm.soc.ku.ac.th, January 6, 2010

NNIVENAEULINY (Online)
wan_asinavsnmsiasanasasuarnsdanisandaudsluasans
http://home kku.ac.th/uac/newuacl.html#, January 6, 2010

NvMAnendeins laeoasnsal (Online)
wan_esAave assndmdien 12137111530019ANNTAUEILYYYTUING
http://grad.vru.ac.th/about/edu_m.html, January 6, 2010

NMTINENAaBEELYM (Online)
wan_easn1sdaniIsuLinsie
http://graduate.spu.ac.th/mm/content/0/1842.php, January 6, 2010

AMINENSY 9T UAIUNS (Online)
wan esAae asstmdie 1213mAsgaudoas uddnm
http://www.hatyai.psu.ac.th/index.php?option=com_content&task=view&id=2207
&Itemid=0, January 6, 2010

NLIUE W) TUUDITNLAL  UFMNW NINLNALWIEW (Online)
PH.D. PROGRAM IN PEACEBUILDING
http://isrc.payap.ac.th/index.php?option=com_content&view=article&id=25&
Itemid=21&lang=th, January 6, 2010

"IN “uEIDArDTIIALIE  mifuwszlninan (Online)
‘ViﬁnmG?‘a‘i/‘a‘&'ﬂ‘lﬂﬁ'ﬂﬁ'@‘iuuﬁﬁ@)ﬁuj‘)%lﬁz/?ﬁﬂﬂ’7‘3‘5@)7‘7’7‘5?)97&!97@!.587\7@‘)’7%%[EI:U’)EI 15190
loe “ua3s

http://www kpi.ac.th, January 6, 2010
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Alice Salomon Hochschule Berlin University of Applied Sciences (Online)
Master Degree in Intercultural Conflict Management
http://www.ash-berlin.eu/icm/index/php?id=41, January 6, 2010
California State University, Long Beach (Online)
Graduate Center for Public Policy and Administration
http://www.csulb.edu/divisions/aa/catalog/2009-2010/chhs/ppa/, January 6, 2010
Champlain College (Online)
Graduate Programs in Mediation & Applied Conflict Studies
http://extra.champlain.edu/master/msm/courses.php, January 6, 2010
Cornell University (Online)
Certificate Degree in Workplace Alternative Dispute Resolution and Conflict
Management
http://ilr.cornell.edu/conflictRes/training/workplaceDr/certificate.html, January 6, 2010
Fresno Pacific University (Online)
Peacemaking and Conflict Studies (PACS) Program
http://www fresno.edu/peacemaking/, January 6, 2010
Kapur, S.2002. Becoming an Effective Facilitator. New Delhi : Infinity Books.
Kennesaw State University (Online)
Master of Science in Conflict Management (M.S.C.M)
http://www kennesaw.edu/pols/mscm/prospective/courses.html, January 6, 2010
Mathis, R.L. and J.H.Jackson.2002. Human Resource Management : Essential Perspectives.
Canada : South - Western.
Ohio University (Online)
Certificate Degree in School Conflict Management
http://disputeresolution.ohio.gov./schools/curriculumindex.htm, January 6, 2010
Royal Roads University (Online)
Master of Conflict Analysis and Management
http://www royalroads.ca/program/conflict-analysis-and-management-ma, January 6,
2010

274 edition. Italy :

Strewick, J. 2005. An Introduction to Human Resource Management.
Legoprint S.p.A.

The Johns Hopkins University (Online)
Master of International Public Policy

http://www .sais-jhu.edu/academics/degrees/mipp/index.htm, February 26, 2010
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The University of Baltimore (Online)
Dual Degree Juris Doctor/Master of Science in Negotiations and Conflict Management
http://www .ubalt.edu/template.cfm?page=233, February 26, 2010
The University of Queensland (Online)
Master of Mediation and Conflict Resolution
http://www.uqg.edu.au/study/program_list.html?action=view_all&acad_prog=5456&
year=2009, February 26, 2010
University of Hawaii (Online)
Graduate Certificate in Conflict Resolution
http://www.peaceinstitute. hawaii.edu/pages/academic/PCR_cert.html, February 26,
2010
University of Innsbruck (Online)
Master Program in Peace, Development and International Conflict Management
http://www.mci.edu/peacestudies/main.htm#curriculum140606, February 26, 2010
University of South Australia (Online)
Master of Mediation and Conflict Resolution
http://www.unisanet.unisa.edu.au/programs/program.asp?Program=MMNB& Year

=2010&Plan=N/A08-MMNB, February 26, 2010

AMANWIN

nan _as nssansansdauds lusdszne
A & & a 6 1A a ¥ L% a IASI 1 dl A
nnms”~ududayamedumaifienundaminendy ot Weslifuiende au
win a9t lumleneiiemeramdn eafumsiamaninegdn dunngelnmdn o3 los
SuunmussFuminm 1o seduSynuasssiulssmeiieas

1. 520uUSgyan

1.1 Alice Salomon Hochschule Berlin University of Applied Sciences
aAnEnSeuAsITe aundn @350l 190 Intercultural Conflict Management

"‘;%Wﬁlﬂ@ a%sl,u‘wé/ﬂ Kir) 81% 1) International Human Rights Law, 2) Intercultural Communication

ey 3) Conflict Management Fatlseneaudne 3 vhde laun

3.1 Fundamental Notions and Concepts in Conflict Management, 3.2 The Art to Negotiate

and Roles of Intervention, 3.3 Moving from Management to Transformation LAY 4)
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International Relations

lumdn emiisznendne 9 Modules MiumsUATRNTS (Workshops) wae 3eema

NOBILWIVD M haLINBeBILIRTIG

1.2 Johns Hopkins University, School for Advanced International Studies

We aunan L3 2 9w Conflict Management Program 15msnulee Conflict
Management Division 39 % UUMIIEY MI o1 waemsinuUfiFluEesenadauds swe
LAZNTATANEDTDI
1.3 University of Innsbruck

mﬁwmﬁavl,@ﬁﬂ@ 8% Master Program in Peace, Development and International
Conflict Management Imﬁd 9v09%an L83 wiaiIuh 4 Modular VLG’T wn 1) Introductory Course in
Peace and Development Studies, 2) ATE8N 3) MIVTIENY Ly 4) “NNWwsaMsINe
1.4 Royal Roads University

wnenanldida aulusesu Master of Arts in Conflict Analysis and Management
LAZHNININ EJ"IéJEJSjIﬂJiLLﬂiN@’J']S\Iil’lg\lflaﬂ?d%‘ﬁ'm'ﬁﬁﬂﬂigLV]@TVLVIEJL@@ 81 Thai - Canadian Conflict
Analysis and Management Program sL%I‘}JiLLﬂiN‘ﬂﬁ}J’G]qU% @Bl dnnuiuasinmgs
YRR lumsimue St wasdamsanadaudsluSunssniasameuazsssiume lugsemer
Lﬁﬂﬂﬂmmumiq’?@qﬁis afanam sunaazsiumailensiuasionmaenadoudslagld
wwaNAnmN T TIN A NRdaLdmaIrhess o s iaina meenmu warmaLsn T
LLa%I‘%ﬂWiﬁﬂ‘lﬂﬂVlN\lﬁaN ENIA mﬁumiﬁﬁmnﬁwuﬁ

°T1/1%‘1ﬁﬁ?ﬁ@® aﬂ@” 1N 1) Introduction to the Theory of Conflict Analysis, 2) The
Legal Framework for Conflict Management, 3) Introduction to Conflict Management
Processes, 4) Practicum in Conflict Analysis and Management Skills, 5) Designing Dispute
Management Systems for Multicultural Environments, 6) Methods for Conflict Research and
Analysis, 7) Issues in Conflict Analysis and Management 8¢ 8) Analyzing and Managing
Conflict Involving Political, Ethnic and Security Issues
1.5 University of Queensland

NMINERUanan .83 Master of Mediation and Conflict Resolution Hdiﬁﬂzﬁamﬁ
aSuarTnsdafralumeenmenadaude dniide el 1) Mediation, 2) Negotiation,
3) Family Mediation Placement, 4) Mediating and Negotiating Family Conflict, 5) Family Law
for Mediators, 6) Advanced Family Mediation, 7) International Commercial Arbitration, 8)
Dispute Management for Business, 9) Workplace Conflict Resolution, 10) Advanced
Communication Skills, 11) Advanced Negotiation, 12) Advanced Mediation, 13) Conflict
Coaching, 14) Resolving International Conflict, 15) Intercultural Conflict Resolution, 16)

Environmental Conflict Resolution, 17) Conflict Resolution in Education, 18) Conflict
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Resolution in Health, 19) Collaborative Practice, 20) Advanced Skill for Managing Conflict
Llay 21) Conflict Resolution Placement
1.6 Champlain College
mifumsAnmusiside auSyaln “Mediation and Applied Conflict Studies

Program’ win asiwinsuazmnuiivesmsldnaudaanadauls sufimaesninaindelas
AUNIN ﬂ’ﬁ%Lﬂi?Sﬁﬂ’ﬂN%@LLgﬂ ﬂ?iiﬁﬁ?ﬁ%mﬂLLagﬂWiLQiQW@iaiad %%’]ﬁ@@ )2 \/L(;TLLTWI 1)
Negotiation, 2) Interpersonal Conflict, 3) Conflict Interventions Skills, 4) Principles of Conflict
Analysis, 5) Fieldwork, 6) Research Methods for Mediators, 7) Advanced Practice Lag 8)
Legal Issues in Mediation
1.7 University of South Australia

awvinendelade avlussdutSyanin AnSuu dun 1) Mediation Theory and
Practice, 2) Advanced Mediation Theory and Practice, 3) Communication and Conflict, 4)
Community and Restorative Justice, 5) Conflict Theory, 6) Culture and Disputing, 7)
Interpersonal Violence, 8) Specialization in Family, 9) Specialization in Workplace Relations
ey 10) Specialization in International Relations
1.8 University of Hawaii

amanendel@ide awlu 1 Peace Studies laeiAmésii 1) Survey of Conflict
Management, 2) Survey Peace and Conflict Studies, 3) Personal Peace : Stories of Hope, 4)
Negotiation, 5) Aggression, War, and Peace, 6) Nonviolent Political Alternatives, 7) History
of Peace Movements, 8) Gandhi, King, and Nonviolence, 9) Terrorism, 10) Mediation Skills,
11) Culture and Conflict Resolution, 12) International Law and Disputes, 13) Topic in Peace
and Conflict Resolution, 14) Practicum and Internship, 15) Mediation : Theory and Practice,
16) Dispute Resolution System Design, 17) Conflict Management for Educators, 18) Topics
- Conflict Theory ey 19) Conflict Resolution Practicum
1.9 University of Baltimore

NINENaLanan .83 Negotiations and Conflict Management %sm‘?i@@ au»LG’TLLﬁ
1) Understanding and Assessing Conflict, 2) Approaches to Managing Conflict / Methods
of Dispute Resolution, 3) Negotiations: Theory and Practice, 4) Mediation: Theory and
Practice, ) Arbitration: Theory and Practice, 6) Advanced Mediation Skills, 7) Organizational
Conflict and Conflict Management Systems, 8) Ethnic and Cultural Factors of Conflict Lag
9) Internship
1.10 Kennesaw State University

smanendel@da awlu 1msiamsensdouds leafindde ouldud 1)

Foundations and Theories of Conflict Management, 2) Basic Mediation Training Clinic, 3)
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Critical Knowledge and Skills of Conflict Management, 4) Advanced Conflict Management
Skills Clinic, 5) Conflict Management System Design, 6) Study of a Specific Conflict

Management Environment La¢ 7) The Practice of Conflict Management
2. syeulFyguazsaudsymeiigling

2.1 California State University

avAnendenht wondn asFaninlu 11 Negotiation, Conflict Resolution and
Peace Building Program lundn emssdinsisms nnud] wamidde uasideiidEen wla
TUsunsuLlssnauenemaneimisduildon 1éun 1) Negotiation Area of Emphasis 551 et
1.1 Theories of Conflict, 1.2 Seminar: Research Design and Interpretation, 1.3 Communication
and Conflict, 1.4 Negotiation Tactics, 1.5 Alternative Dispute Resolution Processes 2)
Mediation Area of Emphasis ﬁiw%ﬁaﬁ 2.1 Theories of Conflict, 2.2 Seminar: Research
Design and Interpretation, 2.3 Communication and Conflict, 2.4 Negotiation Tactics, 2.5
Mediation 3) Arbitration Area of Emphasis Fon! EJ%‘ITWG’TG& 3.1 Theories of Conflict, 3.2 Seminar
- Research Design and Interpretation, 3.3 Communication and Conflict, 3.4 Negotiation
Tactics Lae 3.5 Arbitration

wenniigieinsneimident nsndenGendmens « 166t 1) Internship in Conflict
Resolution, 2) Online Dispute Resolution, 3) Divorce and Family Mediation, 4) Dispute
Resolution Clinical Studies, 5) Labor Conflict, 6) Organizational Conflict, 7) Dispute
Resolution for Sports, 8) International Conflict, 9) Seminar: Public Policy Conflict, 10)
Seminar: Community Conflict, 11) Restorative Justice, 12) Collaborative Law, 13) Reducing
School Violence through Conflict Resolution, 14) Intercultural Conflict Resolution, 15) Cross
- Cultural Family Values and Behavior L 16) Legal and Ethical Aspects of Counseling waed
wan emssmeiielias 2 snsndenmanednileulfuandorinuden
2.2 Fresno Pacific University

NAvenaelda a1 Academic Programs in Peacemaking and Conflict Studies ‘ﬁz@
TusesutSoyaniniassssudssmeietios wan ymﬁfﬁ@mﬁaﬁmﬁuﬁsz UmsaiBefiEesle
AuNTaULWAMTmIE] nan asdssmetiaiasuasman gmﬁ%zytyﬂwﬁ%smﬁ%méwﬁu RIS
1) Church Conflict and Peacemaking, 2) Mediation, 3) Restorative Justice, 4) School Conflict
Resolution and Peacemaking, 5) Workplace Conflict Management and Peacemaking,
6) Administrative Leadership 8y 7) Personalized Certificate in Peacemaking and Conflict

Studies
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3. szavlssmeitedios

3.1 Cornell University

W ANENSUUALTe aunan JTsemeiiules “Workplace Alternative Dispute
Resolution and Conflict Management” %&an gmvlé’fgﬁaaﬂLmuLﬁlaLﬁummsﬁwmzﬂumiLLﬂm
enadiaudalu ouivinau TeasfAsady |§un 1) Ethic in Alternative Dispute Resolution, 2)
Negotiation Strategies & Tactics in Alternative Dispute Resolution, 3) Employment Law
Mediator Training 8¢ 4) Employment Law Arbitrator Training
3.2 Ohio University

§indn @3 School Conflict Management 1uidn _asuiumndauasyineeglumstlosiu
Soms wasudlvenadoudlng “uias lundn esiifidomnifientu 1) Mediation Programs, 2)

Peaceable Classrooms Lag 3) Peaceable Schools / Classroom Management Tools

wan _as ~aMTsaMsANTaLEe L Ine

wsululssmenafaminendouas o 18e ol 1IMITaMIaNN
o o \ = ~ A A o 2 ! o o o o X X
Foudls aehslsBandanuedonlmd?l otfumsanmeng 9 Masazanan asih uonani
HaflmnarmuisenauTs lbEasmIsamIa NN ol
1. szavdagugn
1.1 91UBAT W) IRIUSITHULAS  BANW NWINLIRLWIEW

NINeNd AT e amxéfmﬁ%tytyuaﬂslu W1 “UAMWENS (Peace Building) lag
Do aulifauiene2s52iuman LI IAANNTINI MM MITUNATIVENE! olutsemedann
Wy N3gawEM We windnmdnTINAnm “Na uasuanBananng

(%] 6 (% <1 (9] dj d{ | a Aa A

IRUsE IRRIIaN y@]iLﬂuﬂﬁW@N‘mLL%’JVINGNLGHBNIENiBWJNVlQM;]LLa:jmi‘]_]QU@ﬂMmi
L5339 Ui e au VLG’TLLﬁ' 1) Overview of Peace Studies, 2) Cultural Dimensions
of Peacebuilding, 3) Meaning and History of Religiousness, 4) Peacebuilding as a
Philosophical Enterprise, 5) Dialogue and Peacebuilding, 6) Directed Readings on Peace
Studies, 7) Directed Readings on Relationship between “Religiousness and Peace” g 8)
Field Study of a Specific Conflict
1.2 Aok “IANAT 13 NININLIFLLNBATAT 615

Ae “IaNen 95 WmAneduinuesen asteda austdulSuaninlu wimsiams

(2 & A a 1 g = a 6 3 12 (%
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U3nynes
1.3 NMANeNdE S UATUNS
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