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∫∑§—¥¬àÕ

∫∑§«“¡«‘®—¬‡√◊ËÕßπ’È¡’®ÿ¥¡ÿàßÀ¡“¬‡æ◊ËÕÕÕ°·∫∫‚ª√·°√¡Ωñ°Õ∫√¡¥â“π°“√®—¥°“√§«“¡¢—¥·¬âß

 ”À√—∫ ∂“∫—πæ√–ª°‡°≈â“ °“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈ª√–°Õ∫¥â«¬°“√«‘‡§√“–Àå‡Õ° “√·≈–°“√«‘®—¬¿“§ π“¡

°≈ÿà¡µ—«Õ¬à“ß ‰¥â·°à ºŸâ‡¢â“Õ∫√¡„πÀ≈—° Ÿµ√°“√®—¥°“√§«“¡¢—¥·¬âß ÷́Ëß®—¥‚¥¬ ∂“∫—πæ√–ª°‡°≈â“ 21 §π

·≈–ºŸâ‡™’Ë¬«™“≠¥â“π°“√®—¥°“√§«“¡¢—¥·¬âß 10 §π ‚¥¬„™â·∫∫ —¡¿“…≥å·≈–·∫∫ Õ∫∂“¡‡ªìπ‡§√◊ËÕß¡◊Õ

°“√«‘®—¬ °“√«‘‡§√“–Àå¢âÕ¡Ÿ≈„™â°“√«‘‡§√“–Àå‡™‘ß‡π◊ÈÕÀ“·≈– ∂‘µ‘‡™‘ßæ√√≥π“ À≈—° Ÿµ√„À¡à¡’‚§√ß √â“ß

ª√–°Õ∫¥â«¬ 1) °“√«‘‡§√“–Àå§«“¡¢—¥·¬âß 2) °≈¬ÿ∑∏å°“√®—¥°“√§«“¡¢—¥·¬âß 3) °ÆÀ¡“¬°—∫§«“¡¢—¥·¬âß

4) °“√Ωñ°ªØ‘∫—µ‘ ·≈– 5) °“√æ—≤π“§ÿ≥ ¡∫—µ‘ à«π∫ÿ§§≈ ”À√—∫°“√®—¥°“√§«“¡¢—¥·¬âß‚¥¬ —πµ‘«‘∏’

§” ”§—≠: °“√ÕÕ°·∫∫‚ª√·°√¡Ωñ°Õ∫√¡¥â“π°“√®—¥°“√§«“¡¢—¥·¬âß

Abstract

This research paper aimed to design the training program for King Prajadhipokûs
Institute (KPI). Data collection included documentary and field survey. The samples were
twenty-one trainees of conflict management curriculum provided by King Prajadhipokûs
Institute and ten conflict management experts. These samples were interviewed applying
the interview forms and questionnaires. Content analysis and descriptive statistics were
used for data analysis. The new structure of the curriculum proposed by this research were
as follows: first, conflict analysis; second, conflict management strategies; third, law and
conflict; fourth, practices in conflict management; and fifth, development of personal
characteristics for peaceful conflict management.
Keywords: training program design in conflict management

* √Õß»“ µ√“®“√¬å ª√–®”¿“§«‘™“√—∞»“ µ√å·≈–√—∞ª√–»“ π»“ µ√å §≥– —ß§¡»“ µ√å ¡À“«‘∑¬“≈—¬‡°…µ√»“ µ√å
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∫∑π”

„π»µ«√√…∑’Ë 21 §«“¡¢—¥·¬âß‰¥â°≈“¬‡ªìπª√“°Ø°“√≥å∑“ß —ß§¡ ´÷Ëß —ß§¡‰∑¬„πªí®®ÿ∫—π‡º™‘≠

°—∫§«“¡¢—¥·¬âß∑—Èß„π√–¥—∫√–À«à“ßª√–‡∑»  —ß§¡ ·≈–Õß§å°“√ ‡ªìπµâπ  ”π—° —πµ‘«‘∏’·≈–∏√√¡“¿‘∫“≈

 ∂“∫—πæ√–ª°‡°≈â“¡’Àπâ“∑’Ë·≈–§«“¡√—∫º‘¥™Õ∫„π°“√»÷°…“ «‘®—¬ ®—¥°“√»÷°…“Õ∫√¡À≈—° Ÿµ√

ª√–°“»π’¬∫—µ√  —¡ƒ∑∏‘∫—µ√ ·≈–«ÿ≤‘∫—µ√ „π à«π∑’Ë‡°’Ë¬«¢âÕß°—∫°“√®—¥°“√§«“¡¢—¥·¬âß‚¥¬ —πµ‘«‘∏’ ‰¥â

®—¥Õ∫√¡À≈—° Ÿµ√ª√–°“»π’¬∫—µ√·π«§‘¥æ◊Èπ∞“π‡°’Ë¬«°—∫°“√®—¥°“√§«“¡¢—¥·¬âß¥â“ππ‚¬∫“¬ “∏“√≥–‚¥¬

 —πµ‘«‘∏’´÷Ëß„πªï æ.».2553 ‰¥â‡ªî¥Õ∫√¡ ®”π«π 6 √ÿàπ·≈â« ‡æ◊ËÕ„ÀâÀ≈—° Ÿµ√π’È “¡“√∂µÕ∫ πÕß§«“¡

µâÕß°“√¢Õß —ß§¡‰∑¬„π∫√‘∫∑∑’Ë°”≈—ß‡ª≈’Ë¬π·ª≈ß ·≈–µÕ∫ πÕß§«“¡µâÕß°“√¢ÕßºŸâ‡¢â“Õ∫√¡  ”π—° —πµ‘

«‘∏’·≈–∏√√¡“¿‘∫“≈  ∂“∫—πæ√–ª°‡°≈â“®÷ß‰¥â¥”‡π‘π°“√æ—≤π“À≈—° Ÿµ√„À¡à∑’Ë‡ªìπª√–‚¬™πåµàÕ —ß§¡‰∑¬

·≈– Õ¥§≈âÕß°—∫§«“¡µâÕß°“√¢ÕßºŸâ‡¢â“Õ∫√¡

«—µ∂ÿª√– ß§å¢Õß°“√«‘®—¬

‡æ◊ËÕÕÕ°·∫∫‚ª√·°√¡Ωñ°Õ∫√¡¥â“π°“√®—¥°“√§«“¡¢—¥·¬âß‚¥¬ —πµ‘«‘∏’ „Àâ·°à ∂“∫—π

æ√–ª°‡°≈â“

ª√–‚¬™πå∑’Ë§“¥«à“®–‰¥â√—∫

‰¥â‚ª√·°√¡Ωñ°Õ∫√¡¥â“π°“√®—¥°“√§«“¡¢—¥·¬âß‚¥¬ —πµ‘«‘∏’„Àâ·°à ∂“∫—πæ√–ª°‡°≈â“

°“√∑∫∑«π«√√≥°√√¡

°“√ÕÕ°·∫∫‚ª√·°√¡Ωñ°Õ∫√¡‡ªìπ à«πÀπ÷Ëß„π‚¡‡¥≈¢Õß√–∫∫Ωñ°Õ∫√¡ (model of training

system) ´÷Ëß°“√æ—≤π“‚ª√·°√¡Ωñ°Õ∫√¡µâÕß‡√‘Ë¡µâπ®“°°“√«‘‡§√“–Àå§«“¡µâÕß°“√Ωñ°Õ∫√¡ (Mathis

and Jackson, 2002 : 79 › 82 ; Strewick, 2005 : 376) πÕ°®“°π’È Kapur (2002) ‰¥â‡ πÕ«à“ °“√«‘‡§√“–Àå

§«“¡µâÕß°“√Ωñ°Õ∫√¡ “¡“√∂«‘‡§√“–Àå‰¥â∑—Èß√–¥—∫Õß§å°“√·≈–√–¥—∫∫ÿ§§≈

®“°°“√«‘‡§√“–Àå§«“¡µâÕß°“√Ωñ°Õ∫√¡®–π”‰ª Ÿà°“√ÕÕ°·∫∫‚ª√·°√¡Ωñ°Õ∫√¡ ´÷Ëß

ª√–°Õ∫¥â«¬«—µ∂ÿª√– ß§å¢Õß°“√Ωñ°Õ∫√¡  À≈—° Ÿµ√  «‘∏’°“√Ωñ°Õ∫√¡ ·≈–°“√ª√–‡¡‘πº≈

√–‡∫’¬∫«‘∏’°“√«‘®—¬

√–‡∫’¬∫«‘∏’°“√«‘®—¬‡ªìπß“π«‘®—¬‡™‘ßº ¡º “π√–À«à“ß°“√«‘®—¬‡™‘ß§ÿ≥¿“æ ·≈–°“√«‘®—¬‡™‘ßª√‘¡“≥

1. °“√«‘®—¬‡™‘ß§ÿ≥¿“æ ª√–°Õ∫¥â«¬°“√«‘®—¬‡™‘ß‡Õ° “√·≈–°“√«‘®—¬¿“§ π“¡

1.1 °≈ÿà¡µ—«Õ¬à“ß ‰¥â·°à ºŸâ‡™’Ë¬«™“≠¥â“π°“√®—¥°“√§«“¡¢—¥·¬âß ®”π«π 10 §π ´÷Ëß‡ªìπ
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ºŸâ∫√‘À“√·≈–«‘∑¬“°√Ωñ°Õ∫√¡„πÀ≈—° Ÿµ√Ωñ°Õ∫√¡¢Õß ∂“∫—πæ√–ª°‡°≈â“

1.2 ‡§√◊ËÕß¡◊Õ ‰¥â·°à ·∫∫ —¡¿“…≥å

1.3 °“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ „™â°“√«‘‡§√“–Àå‡™‘ß‡π◊ÈÕÀ“ (content analysis)

2. °“√«‘®—¬‡™‘ßª√‘¡“≥

2.1 °≈ÿà¡µ—«Õ¬à“ß ‰¥â·°à ºŸâ‡¢â“Õ∫√¡„πÀ≈—° Ÿµ√°“√®—¥°“√§«“¡¢—¥·¬âß∑’Ë®—¥‚¥¬ ∂“∫—π

æ√–ª°‡°≈â“ √ÿàπ∑’Ë 6 ®”π«π 21 §π ´÷Ëß°≈ÿà¡µ—«Õ¬à“ßπ’È¡’ª√– ∫°“√≥å‡°’Ë¬«°—∫°“√®—¥°“√§«“¡¢—¥·¬âß

 “¡“√∂‡ªìπµ—«·∑π∑’Ë®– –∑âÕπ§«“¡µâÕß°“√Ωñ°Õ∫√¡„πÀ≈—° Ÿµ√„À¡à¢Õß ∂“∫—πæ√–ª°‡°≈â“

2.2 ‡§√◊ËÕß¡◊Õ ‰¥â·°à ·∫∫ Õ∫∂“¡

2.3 °“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ „™â ∂‘µ‘‡™‘ßæ√√≥π“

2.4 °“√·ª≈§«“¡À¡“¬¢Õß§–·ππ„π·∫∫ Õ∫∂“¡

µâÕß°“√„π√–¥—∫¡“° §à“‡©≈’Ë¬ = 3.67 › 5.00

µâÕß°“√„π√–¥—∫ª“π°≈“ß §à“‡©≈’Ë¬ = 2.34 › 3.66

µâÕß°“√„π√–¥—∫πâÕ¬ §à“‡©≈’Ë¬ = 1.00 › 2.33

°√Õ∫·π«§‘¥¢Õß°“√«‘®—¬

°“√ÕÕ°·∫∫‚ª√·°√¡Ωñ°Õ∫√¡„Àâ·°à ∂“∫—πæ√–ª°‡°≈â“æ—≤π“¢÷Èπ¡“®“°·À≈àß¢âÕ¡Ÿ≈

¥—ßµàÕ‰ªπ’È 1) ∑‘»∑“ß¢ÕßÀ≈—° Ÿµ√ “¢“°“√®—¥°“√§«“¡¢—¥·¬âß„πµà“ßª√–‡∑»·≈–„π‰∑¬ 2) À≈—° Ÿµ√

ª√–°“»π’¬∫—µ√·π«§‘¥æ◊Èπ∞“π‡°’Ë¬«°—∫°“√®—¥°“√§«“¡¢—¥·¬âß¥â“ππ‚¬∫“¬ “∏“√≥–‚¥¬ —πµ‘«‘∏’ 3)

§«“¡§‘¥‡ÀÁπ¢ÕßºŸâ‡¢â“Õ∫√¡„πÀ≈—° Ÿµ√ª√–°“»π’¬∫—µ√·π«§‘¥æ◊Èπ∞“π‡°’Ë¬«°—∫°“√®—¥°“√§«“¡¢—¥·¬âß¥â“π

π‚¬∫“¬ “∏“√≥–‚¥¬ —πµ‘«‘∏’¢Õß ∂“∫—πæ√–ª°‡°≈â“ ®”π«π 21 §π ∑’Ë¡’µàÕÀ—«¢âÕ«‘™“„π°“√æ—≤π“

À≈—° Ÿµ√„À¡à (µ“√“ß∑’Ë 1) ·≈– 4) §«“¡§‘¥‡ÀÁπ¢ÕßºŸâ‡™’Ë¬«™“≠¥â“π°“√®—¥°“√§«“¡¢—¥·¬âß ®”π«π 10 §π

°√Õ∫·π«§‘¥¢Õß°“√«‘®—¬¥—ß· ¥ß„π¿“æ∑’Ë 1

∑‘»∑“ß¢ÕßÀ≈—° Ÿµ√ “¢“°“√®—¥°“√§«“¡¢—¥·¬âß

1. ∫∑«‘‡§√“–Àå∑‘»∑“ß¢ÕßÀ≈—° Ÿµ√ “¢“°“√®—¥°“√§«“¡¢—¥·¬âß„πµà“ßª√–‡∑»

¢âÕ§âπæ∫∑’Ë‰¥â®“°°“√«‘‡§√“–Àå‡™‘ß‡Õ° “√ ¡’¥—ßπ’È (¥Ÿ√“¬≈–‡Õ’¬¥®“°¿“§ºπ«°)

1.1 °≈ÿà¡ª√–‡∑»∑’Ë‡ªî¥ Õπ„πÀ≈—° Ÿµ√ ‰¥â·°à  “∏“√≥√—∞‡¬Õ√¡—π  À√—∞Õ‡¡√‘°“ ÕÕ ‡µ√’¬

·§π“¥“ ÕÕ ‡µ√‡≈’¬ ‡ªìπµâπ ‚¥¬‡©æ“– ∂“∫—π°“√»÷°…“„π À√—∞Õ‡¡√‘°“À≈“¬·Ààß‰¥â„Àâ§«“¡ π„®„π

 “¢“°“√®—¥°“√§«“¡¢—¥·¬âß

1.2 √–¥—∫°“√‡√’¬π°“√ Õπ  à«π„À≠à‡ªî¥°“√‡√’¬π°“√ Õπ„π√–¥—∫ª√‘≠≠“‚∑ ‡™àπ John

Hopkins University, Royal Roads University, University of Queensland ‡ªìπµâπ Õπ÷Ëß°“√‡√’¬π°“√

 ÕπÕ¬Ÿà„π√Ÿª¢Õß°“√»÷°…“‡æ◊ËÕ√—∫ª√‘≠≠“¡“°°«à“°“√‡√’¬π°“√ Õπ„π√Ÿª¢Õß°“√Ωñ°Õ∫√¡
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1.3 ™◊ËÕ¢ÕßÀ≈—° Ÿµ√ „™â™◊ËÕ∑’ËÀ≈“°À≈“¬ ‡™àπ Conflict Management, Conflict Resolution,

Peace Study ·≈– Mediation ‡ªìπµâπ ´÷Ëß™◊ËÕ¢ÕßÀ≈—° Ÿµ√‡ªìπ‡§√◊ËÕß∫àß∫Õ°∂÷ß·π«§‘¥„π°“√‡º™‘≠°—∫

§«“¡¢—¥·¬âß∑’Ë·µ°µà“ß°—π‰ªµ“¡∑ƒ…Æ’æ◊Èπ∞“π¥â“π§«“¡¢—¥·¬âß¢Õß·µà≈– ∂“∫—π°“√»÷°…“  ∂“∫—π°“√

»÷°…“ à«π„À≠à∑’Ë√«∫√«¡¢âÕ¡Ÿ≈‰¥â¡—°π‘¬¡„™â™◊ËÕÀ≈—° Ÿµ√ çConflict Managementé ´÷Ëß‡ªìπ·π«§‘¥

‡º™‘≠°—∫§«“¡¢—¥·¬âß‚¥¬‡πâπ‡√◊ËÕß°“√∫√‘À“√®—¥°“√  ”À√—∫™◊ËÕÀ≈—° Ÿµ√ çConflict Resolutioné ¡’

ª√“°Ø„™â„π∫“ß ∂“∫—π°“√»÷°…“ ‡™àπ University of Queensland, California State University

‡ªìπµâπ À≈—° Ÿµ√π’È‡πâπ°“√·°â‰¢§«“¡¢—¥·¬âß„ÀâÀ¡¥‰ª Õπ÷Ëß‡ªìπ∑’Ëπà“ —ß‡°µ«à“ ç°“√‡ª≈’Ë¬π·ª≈ß§«“¡

¢—¥·¬âß (Conflict Transformation) ´÷Ëß‡ªìπ·π«§‘¥≈à“ ÿ¥æ—≤π“¡“®“° Conflict Resolution ‚¥¬¡ÿàß‡πâπ

∫√‘∫∑§«“¡ —¡æ—π∏å∑’Ë‰¡à‡ªìπ∏√√¡√–À«à“ß°—ππ—Èπ ¬—ß‰¡àæ—≤π“¡“‡ªìπ™◊ËÕ¢ÕßÀ≈—° Ÿµ√

1.4 ®ÿ¥‡πâπ¢ÕßÀ≈—° Ÿµ√ „π·µà≈– ∂“∫—π°“√»÷°…“‰¥âæ—≤π“À≈—° Ÿµ√‚¥¬¡’®ÿ¥‡πâπ∑’ËÀ≈“°À≈“¬

‡™àπ 1) Intercultural Conflict Management, 2) International Conflict Management, 3)

Mediation and Conflict Resolution, 4) Peace Study, 5) Workplace Alternative Dispute

Resolution and Conflict Management ·≈– 6) School Conflict Management ‡ªìπµâπ

1.5 √Ÿª·∫∫¢Õß°“√‡√’¬π°“√ Õπ  ∂“∫—π°“√»÷°…“∑—ÈßÀ¡¥‰¥âÕÕ°·∫∫À≈—° Ÿµ√¡ÿàß·π«§‘¥

∑ƒ…Æ’·≈–∑—°…– (Ωñ°ªØ‘∫—µ‘)

1.6 √“¬«‘™“∑’Ë‡ªî¥ Õπ  ∂“∫—π°“√»÷°…“µà“ßª√–‡∑»‡ªî¥ Õπ„π«‘™“µàÕ‰ªπ’È 1) °“√«‘‡§√“–Àå

§«“¡¢—¥·¬âß 2) °≈¬ÿ∑∏å¢Õß°“√®—¥°“√§«“¡¢—¥·¬âß 3) °ÆÀ¡“¬°—∫§«“¡¢—¥·¬âß 4) °“√µ‘¥µàÕ ◊ËÕ “√

°—∫§«“¡¢—¥·¬âß 5) °“√‡®√®“µàÕ√Õß·≈–°“√‰°≈à‡°≈’Ë¬‚¥¬§π°≈“ß ·≈– 6) §«“¡¢—¥·¬âß„π√–¥—∫/ª√–‡¥Áπ

¿“æ∑’Ë 1  ·π«∑“ß¢Õß°“√ÕÕ°·∫∫‚ª√·°√¡Ωñ°Õ∫√¡

 

ทิศทางของหลักสูตรทั้งในบริบท
ตางประเทศและของไทย 

หลักสูตรประกาศนียบัตรแนวคิดพื้นฐาน
เกี่ยวกับการจัดการความขัดแยงดาน

นโยบายสาธารณะโดยสันติวิธี 

ความตองการของผูเขาอบรม 

ความคิดเห็นของผูเชี่ยวชาญ 

หลักสูตรฝกอบรมดานการจัดการ 
ความขัดแยงของสถาบันพระปกเกลา
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µà“ß Ê ‡™àπ §«“¡¢—¥·¬âß„π§√Õ∫§√—«  ∂“π∑’Ë∑”ß“π  —ß§¡/™ÿ¡™π ·≈–„π√–¥—∫‡«∑’‚≈° §«“¡¢—¥·¬âß

∑“ß°“√‡¡◊Õß ‡™◊ÈÕ™“µ‘ ·≈–∑√—æ¬“°√∏√√¡™“µ‘ ‡ªìπµâπ

®“°√“¬«‘™“∑’Ë‡ªî¥ Õπ –∑âÕπ„Àâ‡ÀÁπ∂÷ßª√–‡¥ÁπµàÕ‰ªπ’È 1) °“√„ÀâπÈ”Àπ—°°—∫°√–∫«π°“√‡¡◊ËÕ

‡º™‘≠°—∫§«“¡¢—¥·¬âß ¥—ß®–‡ÀÁπ‰¥â®“°√“¬«‘™“∑’Ë‡°’Ë¬«¢âÕß ‡™àπ °“√‡®√®“µàÕ√Õß·≈–°“√‰°≈à‡°≈’Ë¬‚¥¬

§π°≈“ß 2) °“√‡™◊ËÕ¡‚¬ß°—∫ “¢“π‘µ‘»“ µ√å ‡™àπ ¡’«‘™“°“√√–ß—∫¢âÕæ‘æ“∑∑“ß‡≈◊Õ° (alternative dispute

resolution) ·≈– 3) °“√‡™◊ËÕ¡‚¬ß°—∫∫√‘∫∑¢Õß§«“¡¢—¥·¬âß ‡™àπ §«“¡¢—¥·¬âß„π§√Õ∫§√—«  ∂“π∑’Ë∑”ß“π

 —ß§¡/™ÿ¡™π ·≈–‡«∑’‚≈°

2. ∫∑«‘‡§√“–Àå∑‘»∑“ß¢ÕßÀ≈—° Ÿµ√ “¢“°“√®—¥°“√§«“¡¢—¥·¬âß„π‰∑¬

¢âÕ§âπæ∫∑’Ë‰¥â®“°°“√«‘‡§√“–Àå‡™‘ß‡Õ° “√ ¡’¥—ßπ’È (¥Ÿ√“¬≈–‡Õ’¬¥®“°¿“§ºπ«°)

2.1  ∂“∫—π°“√»÷°…“∑’Ë‡ªî¥ Õπ ª√–°Õ∫¥â«¬ ∂“∫—π°“√»÷°…“∑—Èß ∂“∫—π°“√»÷°…“¢Õß√—∞·≈–

‡Õ°™π √«¡∑—ÈßÕß§å°√π‘µ‘∫ÿ§§≈„π°”°—∫¢Õßª√–∏“π√—∞ ¿“ ( ∂“∫—πæ√–ª°‡°≈â“)

2.2 √–¥—∫°“√‡√’¬π°“√ Õπ ‡ªî¥ Õπ∑—Èß√–¥—∫ª√‘≠≠“‡Õ° ª√‘≠≠“‚∑ ·≈–√–¥—∫ª√–°“»π’¬∫—µ√

(°“√Ωñ°Õ∫√¡) ·µà à«π„À≠à‡ªìπÀ≈—° Ÿµ√ª√‘≠≠“‚∑ πÕ°®“°π’È¡’°“√‡√’¬π°“√ Õπ„π√Ÿª¢Õß°“√Ωñ°Õ∫√¡

2.3 ™◊ËÕ¢ÕßÀ≈—° Ÿµ√ ª√–°Õ∫¥â«¬§” ”§—≠ Ê ‰¥â·°à °“√®—¥°“√§«“¡¢—¥·¬âß  —πµ‘¿“æ»÷°…“

‡ªìπµâπ

2.4 ®ÿ¥‡πâπ¢ÕßÀ≈—° Ÿµ√ ¡ÿàß„π‡√◊ËÕß°“√®—¥°“√§«“¡¢—¥·¬âß„π¿“æ√«¡ ¬°‡«âπÀ≈—° Ÿµ√¢Õß

 ∂“∫—πæ√–ª°‡°≈â“¡ÿàß®—¥°“√§«“¡¢—¥·¬âß¥â“ππ‚¬∫“¬ “∏“√≥–

2.5 √Ÿª·∫∫¢Õß°“√‡√’¬π°“√ Õπ ¡ÿàß‡πâπ∑ƒ…Æ’·≈–∑—°…–„π°“√®—¥°“√§«“¡¢—¥·¬âß

2.6 √“¬«‘™“∑’Ë‡ªî¥ Õπ ¡’√“¬«‘™“∑’Ë ”§—≠·∫àß‡ªìπ 1) °“√«‘‡§√“–Àå§«“¡¢—¥·¬âß 2) °≈¬ÿ∑∏å¢Õß

°“√®—¥°“√§«“¡¢—¥·¬âß 3) §«“¡¢—¥·¬âßµ“¡∫√‘∫∑µà“ß Ê ·≈– 4) ‡§√◊ËÕß¡◊Õ∑’Ëπ”¡“„™â ‡™àπ °ÆÀ¡“¬ °“√

µ‘¥µàÕ ◊ËÕ “√ ®‘µ«‘∑¬“ ‡ªìπµâπ

3. ¿“æ√«¡¢Õß∑‘»∑“ß¢ÕßÀ≈—° Ÿµ√

À—«¢âÕπ’È‡ªìπ°“√ —ß‡§√“–Àå‡æ◊ËÕ©“¬„Àâ‡ÀÁπ¿“æ√«¡¢Õß∑‘»∑“ß¢ÕßÀ≈—° Ÿµ√ “¢“°“√®—¥°“√§«“¡

¢—¥·¬âß„π∫√‘∫∑µà“ßª√–‡∑»·≈–¢Õß‰∑¬

1.  ∂“∫—π°“√»÷°…“∑’Ë‡ªî¥ Õπ „π∫√‘∫∑µà“ßª√–‡∑»·≈–‰∑¬ à«π„À≠à‡ªî¥ Õπ‚¥¬ ∂“∫—π°“√

»÷°…“ (¡À“«‘∑¬“≈—¬) ́ ÷Ëß ∂“∫—π°“√»÷°…“„πµà“ßª√–‡∑»¡’®”π«π ∂“∫—π°“√»÷°…“∑’Ë‡ªî¥ Õπ¡“°°«à“ ∂“∫—π

°“√»÷°…“¢Õß‰∑¬ π—∫µ—Èß·µàªï 2547 ‡ªìπµâπ¡“ ‡¡◊ËÕ —ß§¡‰∑¬‰¥â‡º™‘≠°—∫§«“¡¢—¥·¬âßµà“ß Ê ª√“°Æ

°“√≥å∑“ß —ß§¡∑’Ë‡°‘¥¢÷Èπ‰¥â°√–µÿâπ„Àâ ∂“∫—π°“√»÷°…“‰¥â‡¢â“¡“¡’∫∑∫“∑‡æ‘Ë¡¢÷Èπ

2. √–¥—∫°“√‡√’¬π°“√ Õπ ∑—Èß„π∫√‘∫∑µà“ßª√–‡∑»·≈–¢Õß‰∑¬ ¡ÿàß Õπ„π√–¥—∫ª√‘≠≠“‚∑

3. ™◊ËÕ¢ÕßÀ≈—° Ÿµ√ ™◊ËÕ¢ÕßÀ≈—° Ÿµ√∑—Èß„π∫√‘∫∑µà“ßª√–‡∑»·≈–¢Õß‰∑¬¡’™◊ËÕ§≈â“¬ Ê °—π ·µà

„π°√≥’¢Õß‰∑¬π‘¬¡µ—Èß™◊ËÕ°«â“ß Ê ‡™àπ À≈—° Ÿµ√°“√®—¥°“√§«“¡¢—¥·¬âß ¢Õß¡À“«‘∑¬“≈—¬‡°…µ√»“ µ√å

À≈—° Ÿµ√ —πµ‘¿“æ ¢Õß¡À“«‘∑¬“≈—¬æ“¬—æ ‡ªìπµâπ Õ¬à“ß‰√°Áµ“¡™◊ËÕÀ≈—° Ÿµ√∑—Èß„π∫√‘∫∑µà“ßª√–‡∑»
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·≈–¢Õß‰∑¬π‘¬¡„™â§”«à“ °“√®—¥°“√§«“¡¢—¥·¬âß (Conflict Management) ´÷Ëß™◊ËÕ¢ÕßÀ≈—° Ÿµ√®–‡ªìπ

µ—«°”Àπ¥√“¬«‘™“∑’Ë‡ªî¥ Õπ‚¥¬¡ÿàß‡πâπ„π‡√◊ËÕß°“√∫√‘À“√®—¥°“√‡°’Ë¬«°—∫§«“¡¢—¥·¬âß

4. ®ÿ¥‡πâπ¢ÕßÀ≈—° Ÿµ√ „π∫√‘∫∑µà“ßª√–‡∑»À≈—° Ÿµ√∑’Ëæ—≤π“¢÷Èπ¡“®–¡’®ÿ¥‡πâπ∑’ËÀ≈“°À≈“¬

„π¢≥–∑’Ë∫√‘∫∑¢Õß‰∑¬®–‡ªî¥ Õπ‡ªìπÀ≈—° Ÿµ√°«â“ß Ê  Õ¥§≈âÕß°—∫™◊ËÕ¢ÕßÀ≈—° Ÿµ√

Õπ÷ËßÀ≈—° Ÿµ√Ωñ°Õ∫√¡¢Õß ∂“∫—πæ√–ª°‡°≈â“¡’®ÿ¥‡πâπ¥â“ππ‚¬∫“¬ “∏“√≥– ‰¡àª√“°Ø«à“¡’°“√

‡√’¬π°“√ Õπ„πµà“ßª√–‡∑» ∑—Èßπ’ÈÕ“®‡ªìπ‡æ√“–π‚¬∫“¬ “∏“√≥–„π∫√‘∫∑µà“ßª√–‡∑»ºà“π°√–∫«π°“√

¡’ à«π√à«¡Õ¬à“ß·∑â®√‘ß¢Õßª√–™“™π ´÷Ëß°≈‰°π’È™à«¬ªÑÕß°—π§«“¡¢—¥·¬âß∑’ËÕ“®‡°‘¥¢÷Èπ‰¥â

5. √Ÿª·∫∫°“√‡√’¬π°“√ Õπ ∑—Èß∫√‘∫∑µà“ßª√–‡∑»·≈–‰∑¬µà“ß¡ÿàßº ¡º “π·π«§‘¥·≈–∑—°…–

‡°’Ë¬«°—∫°“√®—¥°“√§«“¡¢—¥·¬âß

6. √“¬«‘™“∑’Ë‡ªî¥ Õπ ∑—Èß∫√‘∫∑µà“ßª√–‡∑»·≈–‰∑¬µà“ß¡’√“¬«‘™“∑’Ë‡ªî¥ Õπ§≈â“¬§≈÷ß°—πÕ“®

‡ªìπ‡æ√“– ∂“∫—π°“√»÷°…“¢Õß‰∑¬‰¥â„™â‚ª√·°√¡À≈—° Ÿµ√¢Õßµà“ßª√–‡∑»‡ªìπ°√Õ∫¢Õß°“√æ—≤π“

À≈—° Ÿµ√

À≈—° Ÿµ√ª√–°“»π’¬∫—µ√·π«§‘¥æ◊Èπ∞“π

‡°’Ë¬«°—∫°“√®—¥°“√§«“¡¢—¥·¬âß¥â“ππ‚¬∫“¬ “∏“√≥–‚¥¬ —πµ‘«‘∏’

„πÀ—«¢âÕπ’È‡ªìπ°“√π”‡ πÕ√“¬≈–‡Õ’¬¥¢ÕßÀ≈—° Ÿµ√∑’Ë¡’Õ¬Ÿà‡¥‘¡¢Õß ∂“∫—πæ√–ª°‡°≈â“ ‚¥¬„™â

™◊ËÕ¢ÕßÀ≈—° Ÿµ√«à“ çÀ≈—° Ÿµ√ª√–°“»π’¬∫—µ√·π«§‘¥æ◊Èπ∞“π‡°’Ë¬«°—∫°“√®—¥°“√§«“¡¢—¥·¬âß¥â“π

π‚¬∫“¬ “∏“√≥–‚¥¬ —πµ‘«‘∏’é ´÷Ëß¡’«—µ∂ÿª√– ß§å¢ÕßÀ≈—° Ÿµ√‡πâπ‰ª∑’Ë§«“¡√Ÿâ§«“¡‡¢â“„®·≈–‡®µ§µ‘„π

ª√–‡¥ÁπµàÕ‰ªπ’È

1. §«“¡À¡“¬·≈–§«“¡ ”§—≠¢Õß°“√®—¥°“√§«“¡¢—¥·¬âß‚¥¬ —πµ‘«‘∏’„π‡√◊ËÕßπ‚¬∫“¬ “∏“√≥–

2. °“√ àß‡ √‘¡°“√®—¥°“√§«“¡¢—¥·¬âß‚¥¬ —πµ‘«‘∏’„π‡√◊ËÕßπ‚¬∫“¬ “∏“√≥–·≈– “¡“√∂°”Àπ¥

ªí®®—¬‡ß◊ËÕπ‰¢·Ààß§«“¡ ”‡√Á®∑’Ë®”‡ªìπ ”À√—∫ —πµ‘«‘∏’„π∫√‘∫∑¢Õß —ß§¡‰∑¬

3. °“√ àß‡ √‘¡ª√–™“∏‘ª‰µ¬·∫∫¡’ à«π√à«¡

4. °“√æ—≤π“§ÿ≥ ¡∫—µ‘ à«π∫ÿ§§≈„π°“√ àß‡ √‘¡°“√®—¥°“√§«“¡¢—¥·¬âß‚¥¬ —πµ‘«‘∏’

®“°«—µ∂ÿª√– ß§å¥—ß°≈à“« √“¬≈–‡Õ’¬¥¢Õß«‘™“·∫àß‡ªìπ 5 «‘™“ §◊Õ

1. §«“¡À¡“¬·≈–§«“¡ ”§—≠¢Õß°“√®—¥°“√§«“¡¢—¥·¬âß

2. §«“¡‡¢â“„®‡∫◊ÈÕßµâπ‡°’Ë¬«°—∫ —πµ‘«‘∏’·≈–∏√√¡™“µ‘¢Õß§«“¡¢—¥·¬âß„π —ß§¡‰∑¬

3. °“√ àß‡ √‘¡ª√–™“∏‘ª‰µ¬·∫∫¡’ à«π√à«¡

4. °√–∫«π°“√µ—¥ ‘π„®·∫∫¡’ à«π√à«¡

5. °“√æ—≤π“§ÿ≥ ¡∫—µ‘ à«π∫ÿ§§≈ ”À√—∫°“√®—¥°“√§«“¡¢—¥·¬âß‚¥¬ —πµ‘«‘∏’

¢âÕ∑’Ëπà“ —ß‡°µ¢ÕßÀ≈—° Ÿµ√π’È §◊Õ ‡ªìπÀ≈—° Ÿµ√∑’Ë¡’«—µ∂ÿª√– ß§å‡πâπ§«“¡√Ÿâ§«“¡‡¢â“„®·≈–  ‡®µ§µ‘

®÷ß∑”„ÀâÀ≈—° Ÿµ√π’È¡ÿàßπ”‡ πÕ·π«§‘¥æ◊Èπ∞“π‡°’Ë¬«°—∫°“√®—¥°“√§«“¡¢—¥·¬âß¥â“ππ‚¬∫“¬ “∏“√≥–‚¥¬ —πµ‘

«‘∏’ ´÷Ëß Õ¥§≈âÕß°—∫™◊ËÕ¢ÕßÀ≈—° Ÿµ√ À≈—° Ÿµ√π’È®÷ß‡À¡“– ¡°—∫ºŸâ∑’Ë¬—ß¢“¥§«“¡√Ÿâ„π‡√◊ËÕß°“√®—¥°“√§«“¡
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¢—¥·¬âß ·≈–µâÕß°“√‡æ‘Ë¡æŸπ§«“¡√Ÿâ„π‡√◊ËÕßπ’È

πÕ°®“°π’È «—µ∂ÿª√– ß§å¢âÕÀπ÷Ëß¢ÕßÀ≈—° Ÿµ√ §◊Õ °“√ àß‡ √‘¡ª√–™“∏‘ª‰µ¬·∫∫¡’ à«π√à«¡‰¥â

æ—≤π“‡ªìπ 2 À—«¢âÕ«‘™“¢ÕßÀ≈—° Ÿµ√ §◊Õ 1) ª√–™“∏‘ª‰µ¬·∫∫¡’ à«π√à«¡ ·≈– 2) °√–∫«π°“√µ—¥ ‘π„®

·∫∫¡’ à«π√à«¡ ´÷Ëß 2 À—«¢âÕπ’È‰¡à§àÕ¬ Õ¥§≈âÕß°—∫™◊ËÕ¢ÕßÀ≈—° Ÿµ√‡∑à“„¥π—° ºŸâ∫√‘À“√¢Õß‚§√ß°“√Ωñ°Õ∫√¡

¬Õ¡√—∫«à“„π∫“ßÀ—«¢âÕ«‘™“¬—ß‰¡à Õ¥§≈âÕß ‡æ√“–¬÷¥∑’Ëµ—««‘∑¬“°√‡ªìπÀ≈—°

®“°°“√µ√«® Õ∫¢âÕ¡Ÿ≈æ◊Èπ∞“π¢ÕßºŸâ‡¢â“Õ∫√¡µà“ß¡“®“°¿“§√—∞·≈–¿“§‡Õ°™π µ—Èß·µà√ÿàπ∑’Ë

1 › 6 æ∫«à“ ‡ªìπºŸâ∫√‘À“√√–¥—∫°≈“ß∑”Àπâ“∑’Ë‡°’Ë¬«¢âÕß°—∫°“√®—¥°“√§«“¡¢—¥·¬âß ·≈–¢âÕ¡Ÿ≈®“°°“√

 —¡¿“…≥å°≈ÿà¡µ—«Õ¬à“ß∑—ÈßºŸâ‡¢â“Õ∫√¡ ºŸâ∫√‘À“√„π‚§√ß°“√Ωñ°Õ∫√¡ ºŸâ‡™’Ë¬«™“≠¥â“π°“√®—¥°“√§«“¡¢—¥

·¬âß µà“ß‡ πÕ„Àâ¡ÿàß‰ª∑’Ë∑—°…–°“√®—¥°“√§«“¡¢—¥·¬âß ¥—ßπ—Èπ «—µ∂ÿª√– ß§å¢ÕßÀ≈—° Ÿµ√®”‡ªìπµâÕßª√—∫

‡ª≈’Ë¬π¢¬“¬„ÀâºŸâ‡¢â“Õ∫√¡‰¥â√—∫∑—Èß§«“¡√Ÿâ·≈–∑—°…–

§«“¡µâÕß°“√¢ÕßºŸâ‡¢â“Õ∫√¡∑’Ë¡’µàÕÀ—«¢âÕ«‘™“„π°“√æ—≤π“À≈—° Ÿµ√„À¡à

ºŸâ‡¢â“Õ∫√¡æ‘®“√≥“‡ÀÁπ«à“À—«¢âÕ«‘™“µàÕ‰ªπ’È§«√Õ¬Ÿà„πÀ≈—° Ÿµ√ (µ“√“ß∑’Ë 1)

1. °“√«‘‡§√“–Àå§«“¡¢—¥·¬âß ºŸâÕ∫√¡µâÕß°“√¡“° (µ = 4.47)

2. °≈¬ÿ∑∏å°“√®—¥°“√§«“¡¢—¥·¬âß ºŸâÕ∫√¡µâÕß°“√¡“° (µ = 4.61)

3. °“√®—¥°“√§«“¡¢—¥·¬âß (°√≥’»÷°…“) ºŸâÕ∫√¡µâÕß°“√¡“° (µ = 4.61)

µ“√“ß∑’Ë 1 √–¥—∫§«“¡µâÕß°“√∑’Ë¡’µàÕÀ—«¢âÕ«‘™“„π°“√æ—≤π“À≈—° Ÿµ√„À¡à

  (N = 21)
À—«¢âÕ«‘™“ √–¥—∫§«“¡µâÕß°“√ √–¥—∫

¡“° ¡“° ª“π πâÕ¬ πâÕ¬ µµµµµ σσσσσ §«“¡

∑’Ë ÿ¥ °≈“ß ∑’Ë ÿ¥ µâÕß°“√

1. °“√«‘‡§√“–Àå§«“¡¢—¥·¬âß 11 9 1 0 0 4.47 0.60 ¡“°

(52.4) (42.9) (4.8) (0.0) (0.0)

2. °“√®—¥°“√§«“¡¢—¥·¬âß 14 6 1 0 0 4.61 0.58 ¡“°

(π”‡ πÕ°≈¬ÿ∑∏åµà“ßÊ) (66.7) (28.6) (4.8) (0.0) (0.0)

3. °“√®—¥°“√§«“¡¢—¥·¬âß 14 6 1 0 0 4.61 0.58 ¡“°

(°√≥’»÷°…“) (66.7) (28.6) (4.8) (0.0) (0.0)

4. °“√Ωñ°ªØ‘∫—µ‘‡°’Ë¬«°—∫ 12 7 2 0 0 4.47 0.67 ¡“°

  °“√®—¥°“√§«“¡¢—¥·¬âß (57.1) (33.3) (9.5) (0.0) (0.0)

5. °“√æ—≤π“§ÿ≥ ¡∫—µ‘ à«π∫ÿ§§≈ 10 9 2 0 0 4.38 0.66 ¡“°

 ”À√—∫°“√®—¥°“√§«“¡¢—¥·¬âß (47.6) (42.9) (9.5) (0.0) (0.0)

‚¥¬ —πµ‘«‘∏’

√«¡ 4.51 0.56 ¡“°
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4. °“√Ωñ°ªØ‘∫—µ‘‡°’Ë¬«°—∫°“√®—¥°“√§«“¡¢—¥·¬âß ºŸâÕ∫√¡µâÕß°“√¡“° (µ = 4.47)

5. °“√æ—≤π“§ÿ≥ ¡∫—µ‘ à«π∫ÿ§§≈ ”À√—∫°“√®—¥°“√§«“¡¢—¥·¬âß‚¥¬ —πµ‘«‘∏’ ºŸâÕ∫√¡

µâÕß°“√¡“° (µ = 4.38)

¢âÕ¡Ÿ≈„πµ“√“ß∑’Ë 1  –∑âÕπ„Àâ‡ÀÁπ«à“ ºŸâ‡¢â“Õ∫√¡µâÕß°“√¡’§«“¡√Ÿâ¡“°∑’Ë ÿ¥„π‡√◊ËÕß°≈¬ÿ∑∏å¢Õß

°“√®—¥°“√§«“¡¢—¥·¬âß ·≈–°“√®—¥°“√§«“¡¢—¥·¬âß„π√Ÿª¢Õß°√≥’»÷°…“ ∑—Èßπ’È‡æ√“–ºŸâ‡¢â“Õ∫√¡∑—ÈßÀ¡¥

‡ªìπºŸâ∑’Ë‡°’Ë¬«¢âÕß°—∫°“√®—¥°“√§«“¡¢—¥·¬âßµâÕß°“√‡ÀÁπ¿“æ√«¡∑—ÈßÀ¡¥¢Õß°≈¬ÿ∑∏å°“√®—¥°“√§«“¡¢—¥·¬âß

‡æ◊ËÕ®–‰¥â‡≈◊Õ°„™â°≈¬ÿ∑∏åµà“ß Ê „Àâ‡À¡“– ¡°—∫ ∂“π°“√≥å ´÷Ëß„πÀ≈—° Ÿµ√∑’Ë¡’Õ¬Ÿà‡¥‘¡ (·π«§‘¥æ◊Èπ∞“π

‡°’Ë¬«°—∫°“√®—¥°“√§«“¡¢—¥·¬âß¥â“ππ‚¬∫“¬ “∏“√≥–‚¥¬ —πµ‘«‘∏’) ¬—ß‰¡à‰¥âΩñ°Õ∫√¡„π‡√◊ËÕß°≈¬ÿ∑∏å°“√

®—¥°“√§«“¡¢—¥·¬âß

πÕ°®“°π’È ºŸâ‡¢â“Õ∫√¡µâÕß°“√Ωñ°Õ∫√¡„π√Ÿª¢Õß°√≥’»÷°…“ ‡æ√“–µâÕß°“√Ωñ°ªØ‘∫—µ‘®√‘ß ‡æ◊ËÕ

‡°‘¥∑—°…–„π°“√®—¥°“√§«“¡¢—¥·¬âß

§«“¡§‘¥‡ÀÁπ¢ÕßºŸâ‡™’Ë¬«™“≠¥â“π°“√®—¥°“√§«“¡¢—¥·¬âß

ºŸâ‡™’Ë¬«™“≠ à«π„À≠à‡ÀÁπ«à“°“√Ωñ°Õ∫√¡§«√‡πâπ°“√Ωñ°ªØ‘∫—µ‘„Àâ¡“°¢÷Èπ „π√Ÿª¢Õß°√≥’»÷°…“

πÕ°®“°π’È ºŸâ‡™’Ë¬«™“≠‰¥â‡ πÕÀ—«¢âÕ«‘™“∑’Ë§«√¡’Õ¬Ÿà„πÀ≈—° Ÿµ√ ‰¥â·°à 1) °“√«‘‡§√“–Àå§«“¡¢—¥·¬âß ª√–°Õ∫

¥â«¬«‘™“ §«“¡§‘¥‡™‘ß«‘‡§√“–Àå (Analytical Thinking) °“√«‘‡§√“–Àå‡™‘ß√–∫∫ (System Analysis)

∑—°…–‡™‘ß·π«§‘¥ (Concept Skill) 2) °ÆÀ¡“¬°—∫§«“¡¢—¥·¬âß ·≈– 3) ∑ƒ…Æ’‡°¡ (Game Theory)

°“√ÕÕ°·∫∫‚ª√·°√¡Ωñ°Õ∫√¡ ”À√—∫ ∂“∫—πæ√–ª°‡°≈â“

°“√ÕÕ°·∫∫‚ª√·°√¡Ωñ°Õ∫√¡ ”À√—∫ ∂“∫—πæ√–ª°‡°≈â“‰¥â¡’°“√‡ª≈’Ë¬π·ª≈ß®“°‚ª√·°√¡

Ωñ°Õ∫√¡∑’Ë„™âÕ¬Ÿà‡¥‘¡¥—ßπ’È

1. °“√‡ª≈’Ë¬π·ª≈ß™◊ËÕ¢ÕßÀ≈—° Ÿµ√ ‰¥â¢¬“¬™◊ËÕ„Àâ°«â“ß¢÷Èπ‡æ◊ËÕ„Àâ‡À¡“– ¡°—∫ºŸâ‡¢â“Õ∫√¡ ´÷Ëß

¡“®“°Àπà«¬ß“π¿“§√—∞·≈–¿“§‡Õ°™π ‚¥¬‡ª≈’Ë¬π®“° çÀ≈—° Ÿµ√ª√–°“»π’¬∫—µ√·π«§‘¥æ◊Èπ∞“π‡°’Ë¬«

°—∫°“√®—¥°“√§«“¡¢—¥·¬âß¥â“ππ‚¬∫“¬ “∏“√≥–‚¥¬ —πµ‘«‘∏’é ‡ªìπ ç°“√®—¥°“√§«“¡¢—¥·¬âß‚¥¬ —πµ‘«‘∏’é

2. «—µ∂ÿª√– ß§å¢ÕßÀ≈—° Ÿµ√ ‡ª≈’Ë¬π®“°«—µ∂ÿª√– ß§å‡πâπ∑’Ë§«“¡√Ÿâ§«“¡‡¢â“„®‡®µ§µ‘‡°’Ë¬«°—∫

§«“¡¢—¥·¬âß¥â“ππ‚¬∫“¬ “∏“√≥– ‡ªìπ «—µ∂ÿª√– ß§å„ÀâºŸâ‡¢â“Õ∫√¡‰¥â√—∫§«“¡√Ÿâ·≈–∑—°…–‡°’Ë¬«°—∫°“√

®—¥°“√§«“¡¢—¥·¬âß‚¥¬ —πµ‘«‘∏’

3. ‚§√ß √â“ß¢ÕßÀ≈—° Ÿµ√ ‡ª≈’Ë¬π®“° 5 «‘™“ ‰¥â·°à 1) §«“¡À¡“¬·≈–§«“¡ ”§—≠¢Õß°“√

®—¥°“√§«“¡¢—¥·¬âß 2) §«“¡‡¢â“„®‡∫◊ÈÕßµâπ‡°’Ë¬«°—∫ —πµ‘«‘∏’·≈–∏√√¡™“µ‘¢Õß§«“¡¢—¥·¬âß„π —ß§¡‰∑¬

3) ª√–™“∏‘ª‰µ¬·∫∫¡’ à«π√à«¡ 4) °√–∫«π°“√µ—¥ ‘π„®·∫∫¡’ à«π√à«¡ ·≈– 5) °“√æ—≤π“§ÿ≥ ¡∫—µ‘

 à«π∫ÿ§§≈ ”À√—∫°“√®—¥°“√§«“¡¢—¥·¬âß‚¥¬ —πµ‘«‘∏’ ‡ªìπ‚§√ß √â“ß„À¡à∑’Ë¡’√“¬«‘™“¥—ßπ’È 1) °“√«‘‡§√“–Àå

§«“¡¢—¥·¬âß 2) °ÆÀ¡“¬°—∫§«“¡¢—¥·¬âß 3) °≈¬ÿ∑∏å¢Õß°“√®—¥°“√§«“¡¢—¥·¬âß 4) °“√Ωñ°ªØ‘∫—µ‘‡°’Ë¬«
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°—∫°“√®—¥°“√§«“¡¢—¥·¬âß ·≈– 5) °“√æ—≤π“§ÿ≥ ¡∫—µ‘ à«π∫ÿ§§≈ ”À√—∫°“√®—¥°“√§«“¡¢—¥·¬âß‚¥¬

 —πµ‘«‘∏’

4. ‡π◊ÈÕÀ“¢ÕßÀ≈—° Ÿµ√ ®“°‚§√ß √â“ß¢ÕßÀ≈—° Ÿµ√∑’Ë¡’Õ¬Ÿà‡¥‘¡ª√–°Õ∫¥â«¬√“¬«‘™“µà“ß Ê ‰¥â

æ—≤π“‡ªìπ√“¬«‘™“„À¡à∑’Ë Õ¥§≈âÕß°—∫‚§√ß √â“ß¢ÕßÀ≈—° Ÿµ√„À¡à ·≈–«—µ∂ÿª√– ß§å„À¡à¢Õß‚ª√·°√¡

Ωñ°Õ∫√¡

5. °√–∫«π°“√‡√’¬π°“√ Õπ ‡ª≈’Ë¬π®“°°“√∫√√¬“¬·≈–»÷°…“¥Ÿß“π ‡ªìπ·π«§‘¥·≈–

Ωñ°ªØ‘∫—µ‘

6. °“√«—¥·≈–ª√–‡¡‘πº≈ ‡ª≈’Ë¬π‡ªìπ„™â«‘∏’°“√«—¥·≈–ª√–‡¡‘πº≈∑’ËÀ≈“°À≈“¬

 ”À√—∫°“√ÕÕ°·∫∫‚ª√·°√¡Ωñ°Õ∫√¡„À¡àæ—≤π“¢÷Èπ¡“®“°

1. °“√«‘‡§√“–Àå‡™‘ß‡Õ° “√ ®“°°“√«‘‡§√“–ÀåÀ≈—° Ÿµ√‡°à“∑’Ë„™âÕ¬Ÿà·≈–«‘‡§√“–Àå∑‘»∑“ß¢Õß

À≈—° Ÿµ√∑—Èß„π∫√‘∫∑µà“ßª√–‡∑»·≈–¢Õß‰∑¬

2. °“√«‘®—¬¿“§ π“¡ „™â·∫∫ Õ∫∂“¡‡æ◊ËÕ∂“¡§«“¡µâÕß°“√¢ÕßºŸâ‡¢â“Õ∫√¡µàÕÀ≈—° Ÿµ√„À¡à

·≈–„™â·∫∫ —¡¿“…≥å‡æ◊ËÕ„Àâ‰¥â¢âÕ¡Ÿ≈®“°ºŸâ‡™’Ë¬«™“≠¥â“π°“√®—¥°“√§«“¡¢—¥·¬âß√«¡∑—ÈßºŸâ∫√‘À“√¢ÕßÀ≈—° Ÿµ√

¥â«¬

√“¬≈–‡Õ’¬¥¢Õß‚ª√·°√¡Ωñ°Õ∫√¡„À¡à¡’¥—ßπ’È

1. ™◊ËÕÀ≈—° Ÿµ√ °“√®—¥°“√§«“¡¢—¥·¬âß‚¥¬ —πµ‘«‘∏’

2. «—µ∂ÿª√– ß§å¢ÕßÀ≈—° Ÿµ√ ‡æ◊ËÕ„ÀâºŸâ‡¢â“Õ∫√¡‰¥â√—∫§«“¡√Ÿâ·≈–∑—°…–‡°’Ë¬«°—∫°“√®—¥°“√

§«“¡¢—¥·¬âß‚¥¬ —πµ‘«‘∏’

3. ‚§√ß √â“ß¢ÕßÀ≈—° Ÿµ√ ‚§√ß √â“ß¢ÕßÀ≈—° Ÿµ√ª√–°Õ∫¥â«¬ 5 Modules 1) °“√

«‘‡§√“–Àå§«“¡¢—¥·¬âß  2) °ÆÀ¡“¬°—∫§«“¡¢—¥·¬âß 3) °≈¬ÿ∑∏å¢Õß°“√®—¥°“√§«“¡¢—¥·¬âß 4) °“√Ωñ°

ªØ‘∫—µ‘‡°’Ë¬«°—∫°“√®—¥°“√§«“¡¢—¥·¬âß ·≈– 5) °“√æ—≤π“§ÿ≥ ¡∫—µ‘ à«π∫ÿ§§≈ ”À√—∫°“√®—¥°“√§«“¡

¢—¥·¬âß‚¥¬ —πµ‘«‘∏’

4. ‡π◊ÈÕÀ“¢ÕßÀ≈—° Ÿµ√ 1) °“√«‘‡§√“–Àå§«“¡¢—¥·¬âß ª√–°Õ∫¥â«¬«‘™“µàÕ‰ªπ’È 1.1 §«“¡§‘¥

‡™‘ß«‘‡§√“–Àå 1.2 °“√«‘‡§√“–Àå‡™‘ß√–∫∫ 1.3 ∑—°…–‡™‘ß·π«§‘¥ 1.4 °“√«‘‡§√“–Àå§«“¡¢—¥·¬âß  2) °ÆÀ¡“¬

°—∫§«“¡¢—¥·¬âß  ª√–°Õ∫¥â«¬  °ÆÀ¡“¬∑’Ë‡°’Ë¬«¢âÕß°—∫§«“¡¢—¥·¬âß  3) °≈¬ÿ∑∏å¢Õß°“√®—¥°“√§«“¡¢—¥

·¬âß ª√–°Õ∫¥â«¬«‘™“µàÕ‰ªπ’È 3.1 °“√¡’ à«π√à«¡ 3.2 °“√‡®√®“µàÕ√Õß 3.3 °“√‡®√®“‰°≈à‡°≈’Ë¬‚¥¬

§π°≈“ß 3.4 Õπÿ≠“‚µµÿ≈“°“√ 3.5 °“√·°â‰¢ªí≠À“ 3.6 °“√ √â“ß —πµ‘¿“æ 4) °“√Ωñ°ªØ‘∫—µ‘‡°’Ë¬«°—∫°“√

®—¥°“√§«“¡¢—¥·¬âß ª√–°Õ∫¥â«¬ °√≥’»÷°…“ ·≈– 5) °“√æ—≤π“§ÿ≥ ¡∫—µ‘ à«π∫ÿ§§≈ ”À√—∫°“√®—¥°“√

§«“¡¢—¥·¬âß‚¥¬ —πµ‘«‘∏’ ª√–°Õ∫¥â«¬«‘™“µàÕ‰ªπ’È 5.1 ∫ÿ§≈‘°¿“æ°—∫§«“¡¢—¥·¬âß 5.2 Õ“√¡≥å°—∫§«“¡

¢—¥·¬âß 5.3 °“√√—∫√Ÿâ°—∫§«“¡¢—¥·¬âß 5.4 §ÿ≥ ¡∫—µ‘ à«π∫ÿ§§≈∑’Ë Õ¥§≈âÕß°—∫°“√®—¥°“√§«“¡¢—¥·¬âß

‚¥¬ —πµ‘«‘∏’

5. °√–∫«π°“√‡√’¬π°“√ Õπ 1) ‡πâπ·π«§‘¥·≈–°“√Ωñ°ªØ‘∫—µ‘ ·≈– 2)  Õπ‡ªìπ Modules

6. °“√«—¥·≈–ª√–‡¡‘πº≈ °“√«—¥·≈–ª√–‡¡‘πº≈„™â«‘∏’°“√∑’ËÀ≈“°À≈“¬ ‰¥â·°à 1) °“√∑”√“¬ß“π

°≈ÿà¡ 2) °“√«‘‡§√“–Àå°√≥’»÷°…“®“°°“√¥Ÿß“π 3) °“√ Õ∫ 4) °“√‡¢â“™—Èπ‡√’¬π ·≈– 5) °“√Ωñ°ªØ‘∫—µ‘
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∫∑ √ÿª

„πß“π«‘®—¬π’È¢Õ‡ πÕ‚§√ß √â“ßÀ≈—° Ÿµ√„À¡à ‡°’Ë¬«°—∫°“√®—¥°“√§«“¡¢—¥·¬âß¢Õß ∂“∫—π

æ√–ª°‡°≈â“ ª√–°Õ∫¥â«¬ ‚§√ß √â“ß¢ÕßÀ≈—° Ÿµ√ ‰¥â·°à 1) °“√«‘‡§√“–Àå§«“¡¢—¥·¬âß 2) °≈¬ÿ∑∏å°“√

®—¥°“√§«“¡¢—¥·¬âß 3) °ÆÀ¡“¬°—∫§«“¡¢—¥·¬âß 4) °“√Ωñ°ªØ‘∫—µ‘‡°’Ë¬«°—∫°“√®—¥°“√§«“¡¢—¥·¬âß ·≈–

5) °“√æ—≤π“§ÿ≥ ¡∫—µ‘ à«π∫ÿ§§≈ ”À√—∫°“√®—¥°“√§«“¡¢—¥·¬âß‚¥¬ —πµ‘«‘∏’

∫√√≥“πÿ°√¡

§≥– —ß§¡»“ µ√å ¡À“«‘∑¬“≈—¬‡°…µ√»“ µ√å (Online)

À≈—° Ÿµ√»‘≈ª»“ µ√¡À“∫—≥±‘µ “¢“«‘™“°“√®—¥°“√§«“¡¢—¥·¬âß

www.apcm.soc.ku.ac.th, January 6, 2010

¡À“«‘∑¬“≈—¬¢Õπ·°àπ (Online)

À≈—° Ÿµ√Ωñ°Õ∫√¡°“√‡®√®“µàÕ√Õß·≈–°“√®—¥°“√§«“¡¢—¥·¬âß„πÕß§å°“√

http://home.kku.ac.th/uac/newuac1.html#, January 6, 2010

¡À“«‘∑¬“≈—¬√“™¿—Ø«‰≈¬Õ≈ß°√≥å (Online)

À≈—° Ÿµ√»‘≈ª»“ µ√¡À“∫—≥±‘µ “¢“«‘™“°“√®—¥°“√§«“¡¢—¥·¬âß·∫∫∫Ÿ√≥“°“√

http://grad.vru.ac.th/about/edu_m.html, January 6, 2010

¡À“«‘∑¬“≈—¬»√’ª∑ÿ¡ (Online)

À≈—° Ÿµ√°“√®—¥°“√¡À“∫—≥±‘µ

http://graduate.spu.ac.th/mm/content/0/1842.php, January 6, 2010

¡À“«‘∑¬“≈—¬ ß¢≈“π§√‘π∑√å (Online)

À≈—° Ÿµ√»‘≈ª»“ µ√¡À“∫—≥±‘µ  “¢“«‘™“§«“¡¢—¥·¬âß·≈– —πµ‘»÷°…“

http://www.hatyai.psu.ac.th/index.php?option=com_content&task=view&id=2207

&Itemid=0, January 6, 2010

 ∂“∫—π»“ π“ «—≤π∏√√¡·≈– —πµ‘¿“æ ¡À“«‘∑¬“≈—¬æ“¬—æ (Online)

PH.D. PROGRAM IN PEACEBUILDING

http://isrc.payap.ac.th/index.php?option=com_content&view=article&id=25&

Itemid=21&lang=th, January 6, 2010

 ”π—° —πµ‘«‘∏’·≈–∏√√¡“¿‘∫“≈  ∂“∫—πæ√–ª°‡°≈â“ (Online)

À≈—° Ÿµ√ª√–°“»π’¬∫—µ√·π«§‘¥æ◊Èπ∞“π‡°’Ë¬«°—∫°“√®—¥°“√§«“¡¢—¥·¬âß¥â“ππ‚¬∫“¬ “∏“√≥–

‚¥¬ —πµ‘«‘∏’

http://www.kpi.ac.th, January 6, 2010
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Alice Salomon Hochschule Berlin University of Applied Sciences (Online)

Master Degree in Intercultural Conflict Management

http://www.ash-berlin.eu/icm/index/php?id=41, January 6, 2010

California State University, Long Beach (Online)

Graduate Center for Public Policy and Administration

http://www.csulb.edu/divisions/aa/catalog/2009-2010/chhs/ppa/, January 6, 2010

Champlain College (Online)

Graduate Programs in Mediation & Applied Conflict Studies

http://extra.champlain.edu/master/msm/courses.php, January 6, 2010

Cornell University (Online)

Certificate Degree in Workplace Alternative Dispute Resolution and Conflict

Management

http://ilr.cornell.edu/conflictRes/training/workplaceDr/certificate.html, January 6, 2010

Fresno Pacific University (Online)

Peacemaking and Conflict Studies (PACS) Program

http://www.fresno.edu/peacemaking/, January 6, 2010

Kapur, S.2002. Becoming an Effective Facilitator. New Delhi : Infinity Books.

Kennesaw State University (Online)

Master of Science in Conflict Management (M.S.C.M)

http://www.kennesaw.edu/pols/mscm/prospective/courses.html, January 6, 2010

Mathis, R.L. and J.H.Jackson.2002. Human Resource Management : Essential Perspectives.

Canada : South › Western.

Ohio University (Online)

Certificate Degree in School Conflict Management

http://disputeresolution.ohio.gov./schools/curriculumindex.htm, January 6, 2010

Royal Roads University (Online)

Master of Conflict Analysis and Management

http://www.royalroads.ca/program/conflict-analysis-and-management-ma, January 6,

2010

Strewick, J. 2005. An Introduction to Human Resource Management. 2nd edition. Italy :

Legoprint S.p.A.

The Johns Hopkins University (Online)

Master of International Public Policy

http://www.sais-jhu.edu/academics/degrees/mipp/index.htm, February 26, 2010
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The University of Baltimore (Online)

Dual Degree Juris Doctor/Master of Science in Negotiations and Conflict Management

http://www.ubalt.edu/template.cfm?page=233, February 26, 2010

The University of Queensland (Online)

Master of Mediation and Conflict Resolution

http://www.uq.edu.au/study/program_list.html?action=view_all&acad_prog=5456&

year=2009, February 26, 2010

University of Hawaii (Online)

Graduate Certificate in Conflict Resolution

http://www.peaceinstitute.hawaii.edu/pages/academic/PCR_cert.html, February 26,

2010

University of Innsbruck (Online)

Master Program in Peace, Development and International Conflict Management

http://www.mci.edu/peacestudies/main.htm#curriculum140606, February 26, 2010

University of South Australia (Online)

Master of Mediation and Conflict Resolution

http://www.unisanet.unisa.edu.au/programs/program.asp?Program=MMNB&Year

=2010&Plan=N/A08-MMNB, February 26, 2010

¿“§ºπ«°

À≈—° Ÿµ√ “¢“°“√®—¥°“√§«“¡¢—¥·¬âß„πµà“ßª√–‡∑»

®“°°“√ ◊∫§âπ¢âÕ¡Ÿ≈∑“ßÕ‘π‡∑Õ√å‡πÁµæ∫«à“¡’¡À“«‘∑¬“≈—¬  ∂“∫—π ‡æ’¬ß‰¡à°’Ë·Ààß∑’Ë‡ªî¥ Õπ

À≈—° Ÿµ√π’È „π°“√«‘‡§√“–Àå∑‘»∑“ß¢ÕßÀ≈—° Ÿµ√‡ªìπ°“√æ‘®“√≥“∑’Ë√“¬«‘™“ ∑’Ëª√“°ØÕ¬Ÿà„πÀ≈—° Ÿµ√ ‚¥¬

®”·π°µ“¡√–¥—∫°“√»÷°…“ ‰¥â·°à √–¥—∫ª√‘≠≠“·≈–√–¥—∫ª√–°“»π’¬∫—µ√

1. √–¥—∫ª√‘≠≠“

1.1 Alice Salomon Hochschule Berlin University of Applied Sciences

¡À“«‘∑¬“≈—¬·Ààßπ’È‡ªî¥ ÕπÀ≈—° Ÿµ√ª√‘≠≠“‚∑  “¢“ Intercultural Conflict Management

«‘™“∑’Ë‡ªî¥ Õπ„πÀ≈—° Ÿµ√ Õ“∑‘ 1) International Human Rights Law, 2) Intercultural Communication

·≈– 3) Conflict Management ´÷Ëßª√–°Õ∫¥â«¬ 3 À—«¢âÕ ‰¥â·°à

3.1 Fundamental Notions and Concepts in Conflict Management, 3.2 The Art to Negotiate

and Roles of Intervention, 3.3 Moving from Management to Transformation ·≈– 4)
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International Relations

„πÀ≈—° Ÿµ√π’Èª√–°Õ∫¥â«¬ 9 Modules ∑’Ë‡πâπ°“√ªØ‘∫—µ‘°“√ (Workshops) ·≈– √â“ß§«“¡

 ¡¥ÿ≈√–À«à“ß∑ƒ…Æ’·≈–∑—°…–‡™‘ßªØ‘∫—µ‘

1.2 Johns Hopkins University, School for Advanced International Studies

‡ªî¥ ÕπÀ≈—° Ÿµ√ 2 ªï „π Conflict Management Program ∫√‘À“√ß“π‚¥¬ Conflict

Management Division ´÷Ëß π—∫ πÿπ°“√«‘®—¬ °“√ Õπ ·≈–°“√Ωñ°ªØ‘∫—µ‘„π‡√◊ËÕß§«“¡¢—¥·¬âß Õ”π“®

·≈–°“√‡®√®“µàÕ√Õß

1.3 University of Innsbruck

¡À“«‘∑¬“≈—¬‰¥â‡ªî¥ Õπ Master Program in Peace, Development and International

Conflict Management ‚§√ß √â“ß¢ÕßÀ≈—° Ÿµ√·∫àß‡ªìπ 4 Modular ‰¥â·°à 1) Introductory Course in

Peace and Development Studies, 2) «‘™“‡≈◊Õ° 3) °“√∫√√¬“¬ ·≈– 4)  —¡¡π“À√◊Õ°“√«‘®—¬

1.4 Royal Roads University

¡À“«‘∑¬“≈—¬‰¥â‡ªî¥ Õπ„π√–¥—∫ Master of Arts in Conflict Analysis and Management

·≈–¡À“«‘∑¬“≈—¬¡’‚ª√·°√¡§«“¡√à«¡¡◊Õ∑“ß«‘™“°“√°—∫ª√–‡∑»‰∑¬‡ªî¥ Õπ Thai › Canadian Conflict

Analysis and Management Program „π‚ª√·°√¡π’È¡’«—µ∂ÿª√– ß§å„ÀâºŸâ‡√’¬π‰¥â∑ƒ…Æ’·≈–∑—°…–‡™‘ß

ªØ‘∫—µ‘„π°“√°”Àπ¥ «‘‡§√“–Àå ·≈–®—¥°“√§«“¡¢—¥·¬âß„π∫√‘∫∑√–À«à“ßª√–‡∑»·≈–√–¥—∫¿“¬„πª√–‡∑»

‡æ◊ËÕ„Àâ‚ª√·°√¡∫√√≈ÿ«—µ∂ÿª√– ß§å¥—ß°≈à“« ‚ª√·°√¡®–‡πâπ°“√«‘‡§√“–Àå·≈–®—¥°“√§«“¡¢—¥·¬âß‚¥¬„™â

·π«°“√»÷°…“¢â“¡«—≤π∏√√¡ ‡πâπ§«“¡¢—¥·¬âß¢ÕßΩÉ“¬µà“ß Ê √–À«à“ß√—∞∫“≈ ¿“§‡Õ°™π ·≈–¿“§ª√–™“™π

·≈–„™â°“√»÷°…“∑“ß‰°≈º ¡º “π°—∫°“√∑”«‘∑¬“π‘æπ∏å

 ”À√—∫«‘™“∑’Ë‡ªî¥ Õπ‰¥â·°à 1) Introduction to the Theory of Conflict Analysis, 2) The

Legal Framework for Conflict Management, 3) Introduction to Conflict Management

Processes, 4) Practicum in Conflict Analysis and Management Skills, 5) Designing Dispute

Management Systems for Multicultural Environments, 6) Methods for Conflict Research and

Analysis, 7) Issues in Conflict Analysis and Management ·≈– 8) Analyzing and Managing

Conflict Involving Political, Ethnic and Security Issues

1.5 University of Queensland

¡À“«‘∑¬“≈—¬‡ªî¥À≈—° Ÿµ√ Master of Mediation and Conflict Resolution ¡ÿàß„ÀâºŸâ‡√’¬π¡’

§«“¡√Ÿâ·≈–∑—°…–‡™‘ßªØ‘∫—µ‘„π°“√®—¥°“√§«“¡¢—¥·¬âß «‘™“∑’Ë‡ªî¥ Õπ ‰¥â·°à 1) Mediation, 2) Negotiation,

3) Family Mediation Placement, 4) Mediating and Negotiating Family Conflict, 5) Family Law

for Mediators, 6) Advanced Family Mediation, 7) International Commercial Arbitration, 8)

Dispute Management for Business, 9) Workplace Conflict Resolution, 10) Advanced

Communication Skills, 11) Advanced Negotiation, 12) Advanced Mediation, 13) Conflict

Coaching, 14) Resolving International Conflict, 15) Intercultural Conflict Resolution, 16)

Environmental Conflict Resolution, 17) Conflict Resolution in Education, 18) Conflict
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Resolution in Health, 19) Collaborative Practice,  20) Advanced Skill for Managing Conflict

·≈– 21) Conflict Resolution Placement

1.6 Champlain College

 ∂“∫—π°“√»÷°…“·Ààßπ’È‡ªî¥ Õπª√‘≠≠“‚∑ çMediation and Applied Conflict Studies

Programé À≈—° Ÿµ√‡πâπ∑—°…–·≈–∑ƒ…Æ’¢Õß°“√‚µâµÕ∫µàÕ§«“¡¢—¥·¬âß √«¡∂÷ß°“√‡®√®“‰°≈à‡°≈’Ë¬‚¥¬

§π°≈“ß °“√«‘‡§√“–Àå§«“¡¢—¥·¬âß °“√„Àâ§”ª√÷°…“·≈–°“√‡®√®“µàÕ√Õß «‘™“∑’Ë‡ªî¥ Õπ ‰¥â·°à 1)

Negotiation, 2) Interpersonal Conflict, 3) Conflict Interventions Skills, 4) Principles of Conflict

Analysis, 5) Fieldwork, 6) Research Methods for Mediators, 7) Advanced Practice ·≈– 8)

Legal Issues in Mediation

1.7 University of South Australia

¡À“«‘∑¬“≈—¬‰¥â‡ªî¥ Õπ„π√–¥—∫ª√‘≠≠“‚∑ ¡’«‘™“‡√’¬π ‰¥â·°à 1) Mediation Theory and

Practice, 2) Advanced Mediation Theory and Practice, 3) Communication and Conflict, 4)

Community and Restorative Justice, 5) Conflict Theory, 6) Culture and Disputing, 7)

Interpersonal Violence, 8) Specialization in Family, 9) Specialization in Workplace Relations

·≈– 10) Specialization in International Relations

1.8 University of Hawaii

¡À“«‘∑¬“≈—¬‰¥â‡ªî¥ Õπ„π “¢“ Peace Studies ‚¥¬¡’«‘™“¥—ßπ’È 1) Survey of Conflict

Management, 2) Survey Peace and Conflict Studies, 3) Personal Peace : Stories of Hope, 4)

Negotiation, 5) Aggression, War, and Peace, 6) Nonviolent Political Alternatives, 7) History

of Peace Movements, 8) Gandhi, King, and Nonviolence, 9) Terrorism, 10) Mediation Skills,

11) Culture and Conflict Resolution, 12) International Law and Disputes, 13) Topic in Peace

and Conflict Resolution, 14) Practicum and Internship, 15) Mediation : Theory and Practice,

16) Dispute Resolution System Design, 17) Conflict Management for Educators, 18) Topics

: Conflict Theory ·≈– 19) Conflict Resolution Practicum

1.9 University of Baltimore

¡À“«‘∑¬“≈—¬‡ªî¥À≈—° Ÿµ√ Negotiations and Conflict Management «‘™“∑’Ë‡ªî¥ Õπ‰¥â·°à

1) Understanding and Assessing Conflict, 2) Approaches to Managing Conflict / Methods

of Dispute Resolution, 3) Negotiations: Theory and Practice, 4) Mediation: Theory and

Practice, 5) Arbitration: Theory and Practice, 6) Advanced Mediation Skills, 7) Organizational

Conflict and Conflict Management Systems, 8) Ethnic and Cultural Factors of Conflict ·≈–

9) Internship

1.10 Kennesaw State University

¡À“«‘∑¬“≈—¬‰¥â‡ªî¥ Õπ„π “¢“°“√®—¥°“√§«“¡¢—¥·¬âß ‚¥¬¡’«‘™“∑’Ë‡ªî¥ Õπ‰¥â·°à 1)

Foundations and Theories of Conflict Management, 2) Basic Mediation Training Clinic, 3)
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Critical Knowledge and Skills of Conflict Management, 4) Advanced Conflict Management

Skills Clinic, 5) Conflict Management System Design, 6) Study of a Specific Conflict

Management Environment ·≈– 7) The Practice of Conflict Management

2. √–¥—∫ª√‘≠≠“·≈–√–¥—∫ª√–°“»π’¬∫—µ√

2.1 California State University

¡À“«‘∑¬“≈—¬π”‡ πÕÀ≈—° Ÿµ√ª√‘≠≠“‚∑„π “¢“ Negotiation, Conflict Resolution and

Peace Building Program „πÀ≈—° Ÿµ√¡ÿàß»÷°…“«‘∏’°“√ ∑ƒ…Æ’ º≈ß“π«‘®—¬ ·≈–À—«¢âÕ∑’ËºŸâ‡√’¬π π„®

‚ª√·°√¡ª√–°Õ∫¥â«¬À¡«¥«‘™“∫—ß§—∫∑’Ë„Àâ‡≈◊Õ° ‰¥â·°à 1) Negotiation Area of Emphasis ¡’√“¬«‘™“¥—ßπ’È

1.1 Theories of Conflict, 1.2 Seminar: Research Design and Interpretation, 1.3 Communication

and Conflict, 1.4 Negotiation Tactics, 1.5 Alternative Dispute Resolution Processes 2)

Mediation Area of Emphasis ¡’√“¬«‘™“¥—ßπ’È 2.1 Theories of Conflict, 2.2 Seminar: Research

Design and Interpretation, 2.3 Communication and Conflict, 2.4 Negotiation Tactics, 2.5

Mediation 3) Arbitration Area of Emphasis ¡’√“¬«‘™“¥—ßπ’È 3.1 Theories of Conflict, 3.2 Seminar

: Research Design and Interpretation, 3.3 Communication and Conflict, 3.4 Negotiation

Tactics ·≈– 3.5 Arbitration

πÕ°®“°π’È¬—ß¡’À¡«¥«‘™“‡≈◊Õ°∑’Ë “¡“√∂‡≈◊Õ°‡√’¬π«‘™“µà“ß Ê ‰¥â¥—ßπ’È 1) Internship in Conflict

Resolution, 2) Online Dispute Resolution, 3) Divorce and Family Mediation, 4) Dispute

Resolution Clinical Studies, 5) Labor Conflict, 6) Organizational Conflict, 7) Dispute

Resolution for Sports, 8) International Conflict, 9) Seminar: Public Policy Conflict, 10)

Seminar: Community Conflict, 11) Restorative Justice, 12) Collaborative Law, 13) Reducing

School Violence through Conflict Resolution, 14) Intercultural Conflict Resolution, 15) Cross

- Cultural Family Values and Behavior ·≈– 16) Legal and Ethical Aspects of Counseling ·≈–¡’

À≈—° Ÿµ√ª√–°“»π’¬∫—µ√ ´÷Ëß “¡“√∂‡≈◊Õ°À¡«¥«‘™“∫—ß§—∫‰¥â·≈–‡≈◊Õ°«‘™“‡≈◊Õ°

2.2 Fresno Pacific University

¡À“«‘∑¬“≈—¬‡ªî¥ Õπ Academic Programs in Peacemaking and Conflict Studies ∑—Èß

„π√–¥—∫ª√‘≠≠“‚∑·≈–√–¥—∫ª√–°“»π’¬∫—µ√ À≈—° Ÿµ√π’È¡’®ÿ¥·¢Áß§◊Õ‡πâπª√– ∫°“√≥å‡™‘ßªØ‘∫—µ‘‡™◊ËÕ¡‚¬ß

°—∫°√Õ∫·π«§‘¥‡™‘ß∑ƒ…Æ’ À≈—° Ÿµ√ª√–°“»π’¬∫—µ√·≈–À≈—° Ÿµ√ª√‘≠≠“‚∑¡’«‘™“∑’Ë‡√’¬π√à«¡°—π Õ“∑‘‡™àπ

1) Church Conflict and Peacemaking, 2) Mediation, 3) Restorative Justice, 4) School Conflict

Resolution and Peacemaking, 5) Workplace Conflict Management and Peacemaking,

6) Administrative Leadership ·≈– 7) Personalized Certificate in Peacemaking and Conflict

Studies
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3. √–¥—∫ª√–°“»π’¬∫—µ√

3.1 Cornell University

¡À“«‘∑¬“≈—¬·Ààßπ’È‡ªî¥ ÕπÀ≈—° Ÿµ√ª√–°“»π’¬∫—µ√ çWorkplace Alternative Dispute

Resolution and Conflict Managementé À≈—° Ÿµ√‰¥â∂Ÿ°ÕÕ°·∫∫‡æ◊ËÕ‡πâπ§«“¡™”π“≠„π°“√·°â‰¢

§«“¡¢—¥·¬âß„π ∂“π∑’Ë∑”ß“π ‚¥¬¡’«‘™“∫—ß§—∫ ‰¥â·°à 1) Ethic in Alternative Dispute Resolution, 2)

Negotiation Strategies & Tactics in Alternative Dispute Resolution, 3) Employment Law

Mediator Training ·≈– 4) Employment Law Arbitrator Training

3.2 Ohio University

¡’À≈—° Ÿµ√ School Conflict Management „πÀ≈—° Ÿµ√‡πâπ·π«§‘¥·≈–∑—°…–„π°“√ªÑÕß°—π

®—¥°“√ ·≈–·°â‰¢§«“¡¢—¥·¬âß‚¥¬ —πµ‘«‘∏’ „πÀ≈—° Ÿµ√π’È¡’‡π◊ÈÕÀ“‡°’Ë¬«°—∫ 1) Mediation Programs, 2)

Peaceable Classrooms ·≈– 3) Peaceable Schools / Classroom Management Tools

À≈—° Ÿµ√ “¢“°“√®—¥°“√§«“¡¢—¥·¬âß„π‰∑¬

 ”À√—∫„πª√–‡∑»‰∑¬¡’¡À“«‘∑¬“≈—¬·≈– ∂“∫—π‰¡à°’Ë·Ààß ∑’Ë‡ªî¥ Õπ„π “¢“°“√®—¥°“√§«“¡

¢—¥·¬âß Õ¬à“ß‰√°Áµ“¡¡’§«“¡‡§≈◊ËÕπ‰À«∑’Ë ∂“∫—π°“√»÷°…“µà“ß Ê °”≈—ß®–‡ªî¥À≈—° Ÿµ√π’È πÕ°®“°π’È

¬—ß¡’Àπà«¬ß“π∑’Ë®—¥Ωñ°Õ∫√¡„π‡√◊ËÕß°“√®—¥°“√§«“¡¢—¥·¬âß

1. √–¥—∫ª√‘≠≠“

1.1  ∂“∫—π»“ π“ «—≤π∏√√¡·≈– —πµ‘¿“æ ¡À“«‘∑¬“≈—¬æ“¬—æ

¡À“«‘∑¬“≈—¬·Ààßπ’È‡ªî¥ Õπ√–¥—∫ª√‘≠≠“‡Õ°„π “¢“ —πµ‘¿“æ»÷°…“ (Peace Building) ‚¥¬

‡ªî¥ Õπ„π‡¥◊Õπ°—π¬“¬π 2552 ‡ªìπÀ≈—° Ÿµ√∑’Ë¡’§«“¡√à«¡¡◊Õ∑“ß«‘™“°“√°—∫¡À“«‘∑¬“≈—¬„πª√–‡∑»Õ—ß°ƒ…

·≈– À√—∞Õ‡¡√‘°“ ‡æ◊ËÕ àßπ—°»÷°…“‡¢â“√à«¡»÷°…“  —¡¡π“ ·≈–·≈°‡ª≈’Ë¬π§«“¡√Ÿâ

«—µ∂ÿª√– ß§å¢ÕßÀ≈—° Ÿµ√‡ªìπ°“√æ—≤π“·π«∑“ß´÷Ëß‡™◊ËÕ¡‚¬ß√–À«à“ß∑ƒ…Æ’·≈–°“√ªØ‘∫—µ‘„π°“√

‡ √‘¡ √â“ß —πµ‘¿“æ «‘™“∑’Ë‡ªî¥ Õπ ‰¥â·°à 1) Overview of Peace Studies, 2) Cultural Dimensions

of Peacebuilding, 3) Meaning and History of Religiousness, 4) Peacebuilding as a

Philosophical Enterprise, 5) Dialogue and Peacebuilding, 6) Directed Readings on Peace

Studies, 7) Directed Readings on Relationship between çReligiousness and Peaceé ·≈– 8)

Field Study of a Specific Conflict

1.2 §≥– —ß§¡»“ µ√å ¡À“«‘∑¬“≈—¬‡°…µ√»“ µ√å

§≥– —ß§¡»“ µ√å ¡À“«‘∑¬“≈—¬‡°…µ√»“ µ√å‰¥â‡ªî¥ Õπ√–¥—∫ª√‘≠≠“‚∑„π “¢“°“√®—¥°“√

§«“¡¢—¥·¬âß ‚¥¬‡ªî¥ Õπ„π«‘™“µàÕ‰ªπ’È 1) ∑ƒ…Æ’°“√«‘‡§√“–Àå§«“¡¢—¥·¬âß 2) °√–∫«π°“√®—¥°“√

§«“¡¢—¥·¬âß 3) ªØ‘∫—µ‘°“√«‘‡§√“–Àå·≈–®—¥°“√§«“¡¢—¥·¬âß 4) °ÆÀ¡“¬‡æ◊ËÕ®—¥°“√§«“¡¢—¥·¬âß 5)



«“√ “√ —ß§¡»“ µ√å·≈–¡πÿ…¬»“ µ√å     131

 ‘∑∏‘¡πÿ…¬™π°—∫§«“¡¢—¥·¬âß 6) °“√®—¥°“√§«“¡¢—¥·¬âß„π∫√‘∫∑∑“ß°“√‡¡◊Õß 7) π‚¬∫“¬ “∏“√≥–

°—∫§«“¡¢—¥·¬âß 8)  —πµ‘¿“æ»÷°…“ 9) °“√®—¥°“√§«“¡¢—¥·¬âß‡™‘ß‡»√…∞°‘® 10) °“√®—¥°“√§«“¡¢—¥

·¬âß∑“ß∑√—æ¬“°√∏√√¡™“µ‘ 11) °“√®—¥°“√§«“¡¢—¥·¬âß„π™ÿ¡™π 12) °“√«‘‡§√“–Àå·≈–®—¥°“√§«“¡¢—¥

·¬âß„π¡‘µ‘∑“ß«—≤π∏√√¡ 13) °√–∫«π°“√¡’ à«π√à«¡¢Õßª√–™“™π 14) ®‘µ«‘∑¬“°—∫°“√®—¥°“√§«“¡¢—¥

·¬âß 15) ‡∑§π‘§„π°“√‡®√®“µàÕ√Õß·≈–‰°≈à‡°≈’Ë¬ 16) °“√µ‘¥µàÕ ◊ËÕ “√°—∫°“√®—¥°“√§«“¡¢—¥·¬âß ·≈–

17) °“√®—¥°“√§«“¡¢—¥·¬âß„πÕß§å°“√

∑—Èßπ’È«—µ∂ÿª√– ß§å∑’Ë ”§—≠¢ÕßÀ≈—° Ÿµ√‡πâπ„ÀâºŸâ»÷°…“¡’§«“¡√Ÿâ·≈–∑—°…–„π°“√®—¥°“√§«“¡

¢—¥·¬âß πÕ°®“°π’È„π¿“§«‘™“√—∞»“ µ√å §≥– —ß§¡»“ µ√å ‰¥â‡ªî¥ Õπ«‘™“°“√®—¥°“√§«“¡¢—¥·¬âß„π√–¥—∫

ª√‘≠≠“µ√’

1.3 ¡À“«‘∑¬“≈—¬ ß¢≈“π§√‘π∑√å

 ∂“∫—π —πµ‘»÷°…“ ¡À“«‘∑¬“≈—¬ ß¢≈“π§√‘π∑√å «‘∑¬“‡¢µÀ“¥„À≠à ‰¥â‡ªî¥À≈—° Ÿµ√ª√‘≠≠“

‚∑ “¢“§«“¡¢—¥·¬âß·≈– —πµ‘»÷°…“ ‡πâπ°“√»÷°…“¿“§∑ƒ…Æ’·≈–¿“§ªØ‘∫—µ‘ ‡æ◊ËÕ·°â‰¢ªí≠À“§«“¡¢—¥·¬âß

‚¥¬ —πµ‘«‘∏’·≈–‡ √‘¡ √â“ß —πµ‘¿“æ

«—µ∂ÿª√– ß§å¢ÕßÀ≈—° Ÿµ√‡æ◊ËÕæ—≤π“∫ÿ§≈“°√·≈–Õß§å§«“¡√Ÿâ Õ—π®–π”‰ª Ÿà°“√®—¥°“√§«“¡

¢—¥·¬âßµà“ßÊ ‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ ‚¥¬¡’‚§√ß √â“ß¢ÕßÀ≈—° Ÿµ√‡πâπ§«“¡√Ÿâ §«“¡‡¢â“„®„π¿“§∑ƒ…Æ’

·≈–¿“§ªØ‘∫—µ‘

πÕ°®“°π’È¿“§«‘™“√—∞ª√–»“ π»“ µ√å §≥–«‘∑¬“°“√®—¥°“√ ¡À“«‘∑¬“≈—¬ ß¢≈“π§√‘π∑√å ‰¥â

‡ªî¥ Õπ«‘™“°“√®—¥°“√§«“¡¢—¥·¬âß·≈–°“√¡’ à«π√à«¡¢Õßª√–™“™π

1.4 ¡À“«‘∑¬“≈—¬√“™¿—Ø«‰≈¬Õ≈ß°√≥å

 ∂“∫—π°“√»÷°…“·Ààßπ’È ‰¥â‡ªî¥ Õπª√‘≠≠“‚∑ “¢“°“√®—¥°“√§«“¡¢—¥·¬âß·∫∫∫Ÿ√≥“°“√ «‘™“∑’Ë

‡ªî¥ Õπ‡ªìπ«‘™“∫—ß§—∫‰¥â·°à 1) ∑ƒ…Æ’‡°’Ë¬«°—∫§«“¡¢—¥·¬âß 2) °ÆÀ¡“¬·≈–»—°¥‘Ï»√’§«“¡‡ªìπ¡πÿ…¬å 3)

®‘µ«‘∑¬“ —ß§¡‡æ◊ËÕ®—¥°“√§«“¡¢—¥·¬âß 4) ∑ƒ…Æ’°“√ ◊ËÕ “√°—∫§«“¡¢—¥·¬âß 5) °“√ªØ‘∫—µ‘°“√«‘‡§√“–Àå

·≈–ÕÕ°·∫∫°“√®—¥°“√§«“¡¢—¥·¬âß ·≈– 6)  —¡¡π“°“√®—¥°“√§«“¡¢—¥·¬âß‡™‘ßª√–¬ÿ°µå

2. À≈—° Ÿµ√Ωñ°Õ∫√¡·≈–√“¬«‘™“

2.1 ¡À“«‘∑¬“≈—¬¢Õπ·°àπ

»Ÿπ¬å∫√‘°“√«‘™“°“√ ¡À“«‘∑¬“≈—¬¢Õπ·°àπ®—¥Ωñ°Õ∫√¡„πÀ≈—° Ÿµ√°“√‡®√®“µàÕ√Õß·≈–°“√

®—¥°“√§«“¡¢—¥·¬âß„πÕß§å°√

«—µ∂ÿª√– ß§å¢ÕßÀ≈—° Ÿµ√Ωñ°Õ∫√¡ ‡æ◊ËÕ„ÀâºŸâ‡¢â“Õ∫√¡¡’§«“¡√Ÿâ§«“¡‡¢â“„®„πª√–‡¥ÁπµàÕ‰ªπ’È 1)

 “‡Àµÿ·≈–ª√–‡¿∑¢Õß§«“¡¢—¥·¬âß 2) «‘‡§√“–ÀåºŸâ¡’ à«π‰¥â à«π‡ ’¬ 3) °√–∫«π°“√‡®√®“µàÕ√Õß ·≈– 4)

Ωñ°∑—°…–¢Õß°“√‡®√®“µàÕ√Õß„π°“√®—¥°“√§«“¡¢—¥·¬âß

2.2 ¡À“«‘∑¬“≈—¬»√’ª∑ÿ¡

¡À“«‘∑¬“≈—¬»√’ª∑ÿ¡‰¥â‡ªî¥ Õπ«‘™“°“√‡®√®“µàÕ√Õß·≈–°“√®—¥°“√§«“¡¢—¥·¬âß „πÀ≈—° Ÿµ√
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ª√‘≠≠“‚∑ “¢“°“√®—¥°“√

2.3  ”π—° —πµ‘«‘∏’·≈–∏√√¡“¿‘∫“≈  ∂“∫—πæ√–ª°‡°≈â“

 ”π—° —πµ‘«‘∏’·≈–∏√√¡“¿‘∫“≈  ∂“∫—πæ√–ª°‡°≈â“®—¥Õ∫√¡„πÀ≈—° Ÿµ√ª√–°“»π’¬∫—µ√·π«§‘¥

æ◊Èπ∞“π‡°’Ë¬«°—∫°“√®—¥°“√§«“¡¢—¥·¬âß¥â“ππ‚¬∫“¬ “∏“√≥–‚¥¬ —πµ‘«‘∏’ ‚¥¬¡’«—µ∂ÿª√– ß§å¢ÕßÀ≈—° Ÿµ√

„ÀâºŸâÕ∫√¡¡’§«“¡√Ÿâ§«“¡‡¢â“„®„πª√–‡¥ÁπµàÕ‰ªπ’È 1) §«“¡À¡“¬·≈–§«“¡ ”§—≠¢Õß°“√®—¥°“√§«“¡¢—¥

·¬âß‚¥¬ —πµ‘«‘∏’„π‡√◊ËÕßπ‚¬∫“¬ “∏“√≥– ·≈– “¡“√∂‡≈Áß‡ÀÁπ∂÷ßª√–‚¬™πå¢Õß°“√®—¥°“√§«“¡¢—¥·¬âß

‚¥¬ —πµ‘«‘∏’ ‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫°—∫°“√®—¥°“√§«“¡¢—¥·¬âß¥â«¬«‘∏’Õ◊Ëπ 2) °“√ àß‡ √‘¡°“√®—¥°“√§«“¡¢—¥·¬âß

‚¥¬ —πµ‘«‘∏’‡√◊ËÕßπ‚¬∫“¬ “∏“√≥– ·≈– “¡“√∂°”Àπ¥ªí®®—¬‡ß◊ËÕπ‰¢·Ààß§«“¡ ”‡√Á®∑’Ë®”‡ªìπ ”À√—∫ —πµ‘«‘∏’

„π∫√‘∫∑¢Õß —ß§¡‰∑¬ 3) °“√ àß‡ √‘¡ª√–™“∏‘ª‰µ¬·∫∫¡’ à«π√à«¡·≈– “¡“√∂°”Àπ¥°√Õ∫¢Õß

°√–∫«π°“√µ‘¥ ‘π„®·∫∫¡’ à«π√à«¡„Àâ Õ¥§≈âÕß°—∫§à“π‘¬¡ À≈—°°“√ √Ÿª·∫∫ ·≈–°√–∫«π°“√

ª√–™“∏‘ª‰µ¬Õ¬à“ß·∑â®√‘ß ·≈– 4) °“√æ—≤π“§ÿ≥ ¡∫—µ‘ à«π∫ÿ§§≈„π°“√ àß‡ √‘¡°“√®—¥°“√§«“¡¢—¥

·¬âß‚¥¬ —πµ‘«‘∏’‡√◊ËÕßπ‚¬∫“¬ “∏“√≥–·≈– “¡“√∂°”Àπ¥·π«∑“ß°“√æ—≤π“°√Õ∫§«“¡§‘¥ ·≈–∫ÿ§≈‘°¿“æ

 à«πµπ„Àâ Õ¥§≈âÕß°—∫À≈—°°“√ ç —πµ‘«‘∏’é

‡π◊ÈÕÀ“¢ÕßÀ≈—° Ÿµ√ª√–°Õ∫¥â«¬ 5 «‘™“ §◊Õ 1) §«“¡À¡“¬·≈–§«“¡ ”§—≠¢Õß°“√®—¥°“√

§«“¡¢—¥·¬âß 2) §«“¡‡¢â“„®‡∫◊ÈÕßµâπ‡°’Ë¬«°—∫ —πµ‘«‘∏’·≈–∏√√¡™“µ‘¢Õß§«“¡¢—¥·¬âß„π —ß§¡‰∑¬ 3)

ª√–™“∏‘ª‰µ¬·∫∫¡’ à«π√à«¡ 4) °√–∫«π°“√µ—¥ ‘π„®·∫∫¡’ à«π√à«¡ ·≈– 5) °“√æ—≤π“§ÿ≥ ¡∫—µ‘ à«π

∫ÿ§§≈ ”À√—∫°“√®—¥°“√§«“¡¢—¥·¬âß‚¥¬ —πµ‘«‘∏’


