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Abstract

The objectives of this research were, firstly, to study the level of organizational
climate, quality of work life, and organizational commitment of employees in The Federation
of Thai Industries; secondly, to compare organizational commitment of employees with
differences in personal data; and thirdly, to analyze the factors which affected the
organizational commitment of employees. The sample consisted of 127 employees of The
Federation of Thai Industries. The questionnaire was composed of organizational climate,
quality of work life, and organizational commitment. Statistical analysis included the
percentages, the mean, the standard deviation, the t-test, the one way ANOVA, and the
stepwise multiple regression analysis.

The findings indicated that firstly, employees of The Federation of Thai Industries
had moderate organizational climate, quality of work life, and organizational commitment.
Secondly, such employees with different educational attainment were found to be
significantly different in their organizational commitment. Finally, the organizational climate
(recognition dimension and support dimension), the quality of work life (opportunity for
continued growth dimension and social relevance dimension) could jointly predict 26.5
percent of their organizational commitment at the 0.001 level of significance.

Keywords: organizational commitment, organizational climate, quality of work life
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