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Abstract

The objectives of this research were to study the level of personal needs, work
procedure, work behavior in organization and AIC-personnel administration; secondly, to
study the relationship between personal needs, work procedure, and work behavior in the
organization with the AIC-personnel administration. The sample consisted of 208 employees
of DHL Global Forwarding (Thailand) Company Limited. The data were collected by
questionnaires. Statistics used were the percentages, the mean, the standard deviation, and
the stepwise multiple regression analysis.

Research results revealed that the personnel in DHL Global Forwarding (Thailand)
Company Limited had moderate levels in all factors: personal needs, work procedure, work
behavior in organization, and AIC-personnel administration. Moreover, personal needs
(growth and achievement needs), work procedure (reward) and work behavior in organization
(problem-solving, rule regulation) could jointly predict 34.1 percent of the AIC-personnel
administration at the 0.001 significance level.

Keywords: personal needs, work procedure, work behavior in organization, AIC-personnel

administration
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