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Abstract

This research paper aimed to survey the mediation training programs in the

international and Thai context. Research methodology involved documentary survey from

the Internet and other sources. The findings indicated that the international mediation

training programûs objective focused on professional skill while the Thai program focused

mainly on the comprehension of and the skill on mediation. Alternative training program

design for the Thai society depended upon the category of the trainees›whether they had

experiences in mediation or not.
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∫∑π”

‡¡◊ËÕ§«“¡¢—¥·¬âß‰¥â°≈“¬‡ªìπª√–‡¥Áπ∑’Ë¡πÿ…¬å„π∑ÿ° —ß§¡°”≈—ß‡º™‘≠Àπâ“Õ¬Ÿà ∑”„Àâπ—°

«‘‡§√“–Àå·≈–®—¥°“√§«“¡¢—¥·¬âß‰¥âæ¬“¬“¡‡ πÕ°≈¬ÿ∑∏å¢Õß°“√®—¥°“√§«“¡¢—¥·¬âß ‡™àπ Schellenberg

(1996) ‰¥â‡ πÕ·π«ªØ‘∫—µ‘‡°’Ë¬«°—∫®—¥°“√§«“¡¢—¥·¬âß ‰¥â·°à °“√„™â°”≈—ß∫—ß§—∫ (coercion) °“√‡®√®“µàÕ

√Õß (negotiation and bargaining) °“√µ—¥ ‘π§¥’ (adjudication) °“√‰°≈à‡°≈’Ë¬ (mediation) ·≈–

Õπÿ≠“‚µµÿ≈“°“√(arbitration)

 ”À√—∫°“√‰°≈à‡°≈’Ë¬‡ªìπ°√–∫«π°“√¢Õß°“√‡®√®“µàÕ√Õß ‚¥¬¡’∫ÿ§§≈∑’Ë 3 ´÷Ëß‰¥â√—∫°“√¬Õ¡√—∫

·µà‰¡à¡’Õ”π“®„π°“√µ—¥ ‘π„®‰¥â‡¢â“¡“™à«¬‡À≈◊Õ§Ÿà°√≥’ (Moore, 1996) ®“°Õ¥’µ®π∂÷ßªí®®ÿ∫—π°“√‰°≈à

‡°≈’Ë¬‡ªìπ«‘∏’∑’Ë∂Ÿ°π”¡“„™âÕ¬à“ß·æ√àÀ≈“¬®π‡ÀÁπ‰¥â™—¥ (Cheldelin, 2003) ´÷Ëßπ—°‰°≈à‡°≈’Ë¬®”‡ªìπµâÕß¡’

§«“¡√Ÿâ ·≈–∑—°…–„π°“√‰°≈à‡°≈’Ë¬ ¥â«¬‡Àµÿπ’È®÷ß¡’°“√Ωñ°Õ∫√¡„π‡√◊ËÕß ‰°≈à‡°≈’Ë¬

°“√æ—≤π“‚ª√·°√¡Ωñ°Õ∫√¡„ÀâµÕ∫ πÕß§«“¡µâÕß°“√¢Õß —ß§¡‰∑¬„π∫√‘∫∑·Ààß§«“¡¢—¥·¬âß

π—Èπ °“√ ”√«®‚ª√·°√¡Ωñ°Õ∫√¡∑—Èß„π∫√‘∫∑µà“ßª√–‡∑»·≈–„π‰∑¬®–‡ªìπª√–‚¬™πåµàÕ°“√æ—≤π“‚ª√·°√¡

Ωñ°Õ∫√¡∑’ËµÕ∫ πÕß§«“¡µâÕß°“√¢ÕßºŸâÕ∫√¡·≈– —ß§¡‰∑¬

«—µ∂ÿª√– ß§å¢Õß°“√«‘®—¬

∫∑§«“¡«‘®—¬π’È¡’«—µ∂ÿª√– ß§å ”√«®‚ª√·°√¡Ωñ°Õ∫√¡‡√◊ËÕß°“√‰°≈à‡°≈’Ë¬∑—Èß„π∫√‘∫∑µà“ßª√–‡∑»

·≈–„πª√–‡∑»‰∑¬

ª√–‚¬™πå∑’Ë§“¥«à“®–‰¥â√—∫

º≈¢Õß°“√ ”√«®‚ª√·°√¡Ωñ°Õ∫√¡‡√◊ËÕß°“√‰°≈à‡°≈’Ë¬®–‡ªìπª√–‚¬™πåµàÕÀπà«¬ß“π¿“§√—∞·≈–

¿“§‡Õ°™π¢Õß‰∑¬∑’Ë®–æ—≤π“‚ª√·°√¡Ωñ°Õ∫√¡‡√◊ËÕß°“√‰°≈à‡°≈’Ë¬„Àâ Õ¥§≈âÕß°—∫∫√‘∫∑¢Õß‰∑¬

°“√∑∫∑«π«√√≥°√√¡

ªí®®—¬ ”§—≠∑”„Àâ°√–∫«π°“√‰°≈à‡°≈’Ë¬ª√– ∫º≈ ”‡√Á®ª√–°Õ∫¥â«¬ªí®®—¬µà“ß Ê ¥—ß· ¥ß„π

¿“æ∑’Ë 1 (Richmond, 2006: 154-171)

1. ≈—°…≥–¢Õßπ—°‰°≈à‡°≈’Ë¬ ́ ÷Ëßπ—°‰°≈à‡°≈’Ë¬¡’µ”·Àπàß §ÿ≥≈—°…≥– §«“¡‡™◊ËÕ §«“¡√Ÿâ ÷° ·≈–

§«“¡ —¡æ—π∏å°—∫§Ÿà°√≥’¢Õß§«“¡¢—¥·¬âßÕ¬à“ß‰√

2. ≈—°…≥–¢Õß§«“¡¢—¥·¬âß ‰¥â·°à √–¬–‡«≈“¢Õß§«“¡¢—¥·¬âß ª√–‡¥Áπ¢Õß§«“¡¢—¥·¬âß

·≈–§«“¡‡™◊ËÕ§«“¡√Ÿâ ÷°∑’Ë§«∫§ÿ¡‰¡à‰¥â

3. ≈—°…≥–¢Õß§Ÿà°√≥’ ‰¥â·°à √–∫∫°“√‡¡◊Õß·≈–«—≤π∏√√¡  ∂“π¿“æ¢ÕßÕ”π“® §«“¡ —¡æ—π∏å

¥—Èß‡¥‘¡ ·≈–∑√√»π–¢Õß§Ÿà°√≥’
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4. °√–∫«π°“√‰°≈à‡°≈’Ë¬ ‰¥â·°à °“√°√–∑”‡√‘Ë¡µâπ¢Õß°“√‰°≈à‡°≈’Ë¬  ¿“æ·«¥≈âÕ¡ ·≈–°≈¬ÿ∑∏å

∑’Ëπ”¡“„™â„π°“√‰°≈à‡°≈’Ë¬

®“°‚¡‡¥≈ªí®®—¬·Ààß§«“¡ ”‡√Á®¢Õß°“√‰°≈à‡°≈’Ë¬®–∂Ÿ°æ—≤π“‡ªìπÀ—«¢âÕµà“ß Ê „π‚ª√·°√¡

Ωñ°Õ∫√¡∑’Ë¡’ª√– ‘∑∏‘º≈ ´÷Ëß≈—°…≥–¢Õßπ—°‰°≈à‡°≈’Ë¬·≈–°√–∫«π°“√‰°≈à‡°≈’Ë¬ “¡“√∂®—¥°“√·≈–

æ—≤π“Õß§åª√–°Õ∫π’È„Àâ¡’ª√– ‘∑∏‘º≈‰¥â „π¢≥–∑’Ë≈—°…≥–¢Õß§Ÿà°√≥’·≈–≈—°…≥–¢Õß§«“¡¢—¥·¬âß‡ªìπ

Õß§åª√–°Õ∫∑’Ë¬“°µàÕ°“√§«∫§ÿ¡®—¥°“√

√–‡∫’¬∫«‘∏’°“√«‘®—¬

√–‡∫’¬∫«‘∏’°“√«‘®—¬‡ªìπ°“√«‘®—¬‡™‘ß‡Õ° “√ ‡°Á∫¢âÕ¡Ÿ≈°“√Ωñ°Õ∫√¡®“°‡«Á∫‰´µå·≈–‡Õ° “√µà“ß Ê

∑’Ë‡°’Ë¬«¢âÕß „π™à«ßªï 2550 › 2554

°√Õ∫·π«§‘¥¢Õß°“√«‘®—¬

„π¿“æ∑’Ë 2 · ¥ß„Àâ‡ÀÁπ«à“∑“ß‡≈◊Õ° ”À√—∫æ—≤π“‚ª√·°√¡Ωñ°Õ∫√¡‡√◊ËÕß°“√‰°≈à‡°≈’Ë¬

 ”À√—∫ —ß§¡‰∑¬‰¥â¡“®“°°“√ ”√«®¢âÕ¡Ÿ≈‚ª√·°√¡Ωñ°Õ∫√¡‡√◊ËÕß°“√‰°≈à‡°≈’Ë¬„π∫√‘∫∑µà“ßª√–‡∑»·≈–„π

ª√–‡∑»‰∑¬ √«¡∑—Èß¢âÕ¡Ÿ≈‡™‘ß‡ª√’¬∫‡∑’¬∫¥â«¬

¿“æ∑’Ë 1 ‚¡‡¥≈ªí®®—¬·Ààß§«“¡ ”‡√Á®¢Õß°“√‰°≈à‡°≈’Ë¬
∑’Ë¡“ Richmond, 2006 : 169

ลักษณะของนักไกลเกลี่ย 
• ตําแหนงและคุณลักษณะตาง ๆ 
• ความสัมพันธกับคูกรณี 

ลักษณะของคูกรณ ี
• ระบบการเมืองและวัฒนธรรม 
• สถานภาพของอํานาจ 
• ความสัมพันธด้ังเดิม 
• ทรรศนะของคูกรณี 

ผลของการไกลเกลี่ย

กระบวนการไกลเกลีย่ 
• การเร่ิมตนไกลเกลี่ย 
• สภาพแวดลอม 
• กลยุทธของการไกลเกลี่ย 

ลักษณะของความขัดแยง 
• ระยะเวลาของความขัดแยง 
• ประเด็นของความขัดแยง 
• ความเชื่อความรูสึกที่มีตอความ

ขัดแยง 
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°“√ ”√«®¢âÕ¡Ÿ≈‚ª√·°√¡Ωñ°Õ∫√¡‡√◊ËÕß°“√‰°≈à‡°≈’Ë¬„π∫√‘∫∑µà“ßª√–‡∑»

®“°“√ ◊∫§âπ¢âÕ¡Ÿ≈∑“ßÕ‘π‡∑Õ√å‡πÁµ‡°’Ë¬«°—∫‚ª√·°√¡Ωñ°Õ∫√¡„πµà“ßª√–‡∑» „π™à«ßªï 2553 ›

2554 ´÷Ëß‡ªìπ¢âÕ¡Ÿ≈∑’Ëª√“°Ø‡∑à“∑’Ë®–À“‰¥â„πÕ‘π‡∑Õ√å‡πÁµ„π™à«ß‡«≈“π—Èπ ºŸâ«‘®—¬‰¥â®”·π°‚ª√·°√¡Ωñ°

Õ∫√¡‡√◊ËÕß°“√‰°≈à‡°≈’Ë¬‡ªìπ 3 ‚¡‡¥≈ ‰¥â·°à 1) ‚¡‡¥≈°“√Ωñ°Õ∫√¡¢—Èπæ◊Èπ∞“π‡°’Ë¬«°—∫°“√‰°≈à‡°≈’Ë¬ 2)

‚¡‡¥≈°“√Ωñ°Õ∫√¡‡°’Ë¬«°—∫°“√‰°≈à‡°≈’Ë¬·∫∫¡◊ÕÕ“™’æ ·≈– 3) ‚¡‡¥≈°“√Ωñ°Õ∫√¡‡°’Ë¬«°—∫°“√‰°≈à

‡°≈’Ë¬·∫∫¡◊ÕÕ“™’æ„π‡√◊ËÕß‡©æ“–∑“ß °“√®”·π°‡ªìπ‚¡‡¥≈µà“ß Ê „™â‡°≥±åæ‘®“√≥“®“°™◊ËÕ¢Õß‚ª√·°√¡

Ωñ°Õ∫√¡ «—µ∂ÿª√– ß§å¢Õß‚ª·°√¡ À—«¢âÕ¢Õß°“√Ωñ°Õ∫√¡ «‘∏’°“√Ωñ°Õ∫√¡ ·≈–√–¬–‡«≈“¢Õß°“√Ωñ°

Õ∫√¡

‚¡‡¥≈°“√Ωñ°Õ∫√¡¢—Èπæ◊Èπ∞“π‡°’Ë¬«°—∫°“√‰°≈à‡°≈’Ë¬

1. ™◊ËÕ¢Õß‚ª√·°√¡Ωñ°Õ∫√¡

‚ª√·°√¡Ωñ°Õ∫√¡ª√–‡¿∑π’È¡’™◊ËÕ‡√’¬°Õ“∑‘‡™àπ çForty-Hour Basic Mediation Training

Programé

2. «—µ∂ÿª√– ß§å¢Õß‚ª√·°√¡Ωñ°Õ∫√¡

«—µ∂ÿª√– ß§å¢Õß‚ª√·°√¡Ωñ°Õ∫√¡‡æ◊ËÕµ√–‡µ√’¬¡„ÀâºŸâÕ∫√¡„À¡à “¡“√∂®—¥°“√°—∫°√–∫«π°“√

‰°≈à‡°≈’Ë¬‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘º≈ (∑—°…–°“√‰°≈à‡°≈’Ë¬) Õπ÷Ëß‡ªìπ∑’Ëπà“ —ß‡°µ«à“∂÷ß·¡â«à“®–‡ªìπÀ≈—° Ÿµ√Ωñ°

Õ∫√¡¢—Èπæ◊Èπ∞“πæ∫«à“À≈—° Ÿµ√µà“ß Ê ¡—°‡πâπ«—µ∂ÿª√– ß§å„π‡√◊ËÕß∑—°…–°“√‰°≈à‡°≈’Ë¬ ¡’∫“ßÀ≈—° Ÿµ√®–

‡πâπ«—µ∂ÿª√– ß§å∑—Èß§«“¡√Ÿâ·≈–∑—°…–°“√‰°≈à‡°≈’Ë¬ ‡™àπ À≈—° Ÿµ√¢—Èπæ◊Èπ∞“π‡°’Ë¬«°—∫°“√‰°≈à‡°≈’Ë¬¢Õß

Colorado Council of Mediators and Mediation ‡ªìπµâπ

¿“æ∑’Ë 2 °√Õ∫·π«§‘¥¢Õß°“√«‘®—¬

ขอมูลโปรแกรมฝกอบรมเรื่องการ 
ไกลเกล่ียในบริบทตางประเทศ 

ขอมูลโปรแกรมฝกอบรมเรื่องการ 
ไกลเกล่ียในไทย 

ขอมูลการเปรียบเทียบโปรแกรม
ฝกอบรมเรื่องการไกลเกลี่ยในบริบท

ตางประเทศและในประเทศไทย 

ทางเลือกสําหรับพัฒนาโปรแกรม
ฝกอบรมเรื่องการไกลเกลี่ย 

สําหรับสังคมไทย 
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3. À—«¢âÕ¢Õß°“√Ωñ°Õ∫√¡

µ—«Õ¬à“ß¢ÕßÀ—«¢âÕ¢Õß°“√Ωñ°Õ∫√¡„π‚ª√·°√¡¢—Èπæ◊Èπ∞“π®“° ∂“∫—πΩñ°Õ∫√¡ À≈“¬ Ê ·Ààß

‰¥â·°à

ë ¿“æ√«¡¢Õß°“√‰°≈à‡°≈’Ë¬·≈–«‘∏’°“√·°â‰¢§«“¡¢—¥·¬âß∑“ß‡≈◊Õ° (alternative dispute

resolution : ADR) 1) ∏√√¡™“µ‘¢Õß§«“¡¢—¥·¬âß ·≈– 2) °“√‡®√®“‰°≈à‡°≈’Ë¬‡ªìπ‡§√◊ËÕß¡◊Õ™à«¬„π°“√

‡®√®“µàÕ√Õß (negotiation)

ë ∫∑∫“∑·≈–∑—°…–¢Õßπ—°‰°≈à‡°≈’Ë¬ ´÷Ëßª√–°Õ∫¥â«¬ 1) ¢—ÈπµÕπ¢Õß°“√‡√‘Ë¡µâπ‰°≈à‡°≈’Ë¬

2) ∑—°…–°“√øíß 3) °“√°”Àπ¥ª√–‡¥Áπ¢Õß§«“¡¢—¥·¬âß 4) °“√°”Àπ¥§«“¡ π„® / §«“¡µâÕß°“√

(interests) 5) ∑—°…–°“√µ‘¥µàÕ ◊ËÕ “√ 6) ‡∑§π‘§¢Õß°“√‰°≈à‡°≈’Ë¬ 7) °“√°”Àπ¥°≈¬ÿ∑∏å ·≈– 8) °“√

‡¢’¬π¢âÕµ°≈ß

ë ®√‘¬∏√√¡¢Õßπ—°‰°≈à‡°≈’Ë¬

Õπ÷Ëß À—«¢âÕ¢Õß°“√Ωñ°Õ∫√¡®“° ∂“∫—πΩñ°Õ∫√¡À≈“¬ Ê ·Ààß ®–¡’À—«¢âÕ„°≈â‡§’¬ß°—π ‡™àπ

À—«¢âÕ¢Õß°“√Ωñ°Õ∫√¡¢Õß Hamline University ®–¡’À—«¢âÕΩñ°Õ∫√¡„°≈â‡§’¬ß°—∫‚ª√·°√¡Ωñ°Õ∫√¡

¢Õß Mediation Works Incorporate ¥—ß· ¥ß„πµ“√“ß∑’Ë 1

4. «‘∏’°“√Ωñ°Õ∫√¡

‡π◊ËÕß®“°‡ªìπ‚ª√·°√¡Ωñ°Õ∫√¡¢—Èπæ◊Èπ∞“π «‘∏’°“√Ωñ°Õ∫√¡®–„™â°“√∫√√¬“¬‡æ◊ËÕµ√–‡µ√’¬¡π—°

‰°≈à‡°≈’Ë¬¡◊Õ„À¡à„Àâ¡’§«“¡‡¢â“„®‡°’Ë¬«°—∫§«“¡¢—¥·¬âß °“√·°â‰¢§«“¡¢—¥·¬âß∑“ß‡≈◊Õ° ·≈–∫∑∫“∑·≈–

µ“√“ß∑’Ë 1 µ—«Õ¬à“ß¢ÕßÀ—«¢âÕΩñ°Õ∫√¡„π‚¡‡¥≈°“√Ωñ°Õ∫√¡¢—Èπæ◊Èπ∞“π

À—«¢âÕ Mediation Works Hamline University

Incorporated

≈—°…≥–·≈–∏√√¡™“µ‘¢Õß§«“¡¢—¥·¬âß � �

¿“æ√«¡¢Õß°“√‰°≈à‡°≈’Ë¬·≈–°“√·°â‰¢ � �

¢âÕæ‘æ“∑∑“ß‡≈◊Õ°

∫∑∫“∑·≈–∑—°…–¢Õßπ—°‰°≈à‡°≈’Ë¬ � �

ë °“√‡√‘Ë¡µâπ°√–∫«π°“√‰°≈à‡°≈’Ë¬

ë ∑—°…–°“√øíß �

ë °“√°”Àπ¥ª√–‡¥Áπ � �

ë °“√°”Àπ¥®ÿ¥ π„® (interests) � �

ë ∑—°…–°“√µ‘¥µàÕ ◊ËÕ “√ �

ë ‡∑§π‘§°“√‰°≈à‡°≈’Ë¬ � �

ë °“√‡¢’¬π¢âÕµ°≈ß � �

®√‘¬∏√√¡¢Õßπ—°‰°≈à‡°≈’Ë¬ � �
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∑—°…–¢Õßπ—°‰°≈à‡°≈’Ë¬ Õ¬à“ß‰√°Áµ“¡°“√∫√√¬“¬‡ªìπ‡æ’¬ß«‘∏’°“√Àπ÷Ëß‡∑à“π—Èπ  ∂“∫—π¥â“πΩñ°Õ∫√¡ ‡™àπ

Mediation Works Incorporated, Harvard University ·≈– Mediation Training & Consultation

Institute µà“ß‡πâπ∑—°…–¢Õß°“√‰°≈à‡°≈’Ë¬¥â«¬ ‚¥¬„™â√Ÿª·∫∫¢Õß°“√Ωñ°Õ∫√¡∑’ËÀ≈“°À≈“¬ ‡™àπ 1) °“√

 “∏‘µ 2) °“√∑”·∫∫Ωñ°À—¥ 3) °“√Õ¿‘ª√“¬°≈ÿà¡ ·≈– 4) °“√‡≈àπ∫∑∫“∑ ¡¡µ‘∑’Ë¡’ºŸâ‡™’Ë¬«™“≠„Àâ¢âÕ·π–π”

(supervised role-plays)

5. √–¬–‡«≈“¢Õß°“√Ωñ°Õ∫√¡

¡’√–¬–‡«≈“¢Õß°“√Ωñ°Õ∫√¡∑’ËÀ≈“°À≈“¬ „π∫“ß‚ª√·°√¡„™â‡«≈“ 40 ™—Ë«‚¡ß À√◊Õ 32 ™—Ë«‚¡ß

À√◊Õ 30 ™—Ë«‚¡ß

‚¡‡¥≈°“√Ωñ°Õ∫√¡‡°’Ë¬«°—∫°“√‰°≈à‡°≈’Ë¬·∫∫¡◊ÕÕ“™’æ

1. ™◊ËÕ¢Õß‚ª√·°√¡Ωñ°Õ∫√¡

„π‚¡‡¥≈°“√Ωñ°Õ∫√¡ª√–‡¿∑π’È®–¡’§”«à“ ç¡◊ÕÕ“™’æé ª√“°ØÕ¬Ÿà„π™◊ËÕ¢Õß‚ª√·°√¡ Õ“∑‘‡™àπ

çMediation Training Professional Development Programé ®“°°“√ ”√«®¢âÕ¡Ÿ≈‡™‘ß‡Õ° “√æ∫«à“

À≈—° Ÿµ√ª√–‡¿∑π’È‰¥â√—∫§«“¡π‘¬¡¡“°

2. «—µ∂ÿª√– ß§å¢Õß‚ª√·°√¡Ωñ°Õ∫√¡

®“°°“√ ”√«®¢âÕ¡Ÿ≈„π‡«Á∫‰´µåæ∫«à“«—µ∂ÿª√– ß§åÀ≈—°∑’Ë ”§—≠¢Õß‚ª√·°√¡Ωñ°Õ∫√¡ §◊Õ°“√

‡æ‘Ë¡∑—°…–Õ¬à“ß¡◊ÕÕ“™’æ„π‡√◊ËÕß°“√‰°≈à‡°≈’Ë¬‡æ◊ËÕ™à«¬„Àâ§Ÿà°√≥’¢Õß§«“¡¢—¥·¬âß “¡“√∂∫√√≈ÿ¢âÕµ°≈ß

√à«¡°—π‰¥â °≈à“«Õ’°π—¬Àπ÷Ëßæ—≤π“„Àâ‡ªìππ—°‰°≈à‡°≈’Ë¬¡◊ÕÕ“™’æ

3. À—«¢âÕ¢Õß°“√Ωñ°Õ∫√¡

®“°°“√ ”√«®¢âÕ¡Ÿ≈æ∫«à“À—«¢âÕ¢Õß°“√Ωñ°Õ∫√¡¡ÿàß‡πâπ∑’Ë∫∑∫“∑¢Õßπ—°‰°≈à‡°≈’Ë¬·≈–

°√–∫«π°“√‰°≈à‡°≈’Ë¬„πµ“√“ß∑’Ë 2 ‡ªìπ°“√ √ÿª –∑âÕπ„Àâ‡ÀÁπÀ—«¢âÕ¢Õß°“√Ωñ°Õ∫√¡®“°Àπà«¬ß“πµà“ß Ê

®“°µ“√“ß∑’Ë 2 ¡’¢âÕæ÷ß —ß‡°µ¥—ßπ’È

ë À—«¢âÕ„π‡√◊ËÕß≈—°…≥–¢Õß§«“¡¢—¥·¬âß ‰¡à§àÕ¬ª√“°ØÕ¬Ÿà„πÀ≈—° Ÿµ√ ∑—Èßπ’È‡æ√“–‡ªìπÀ≈—° Ÿµ√

Ωñ°Õ∫√¡·∫∫¡◊ÕÕ“™’æ ®–‰¡à§àÕ¬°≈à“«π”„π‡√◊ËÕß§«“¡¢—¥·¬âß ‚¥¬¡’ ¡¡µ‘∞“π«à“ºŸâÕ∫√¡‡¢â“„®‡√◊ËÕß§«“¡

¢—¥·¬âß·≈â«

ë À—«¢âÕ„π‡√◊ËÕß∑—°…–°“√µ‘¥µàÕ ◊ËÕ “√ ª√“°ØÕ¬Ÿà„π∑ÿ°À≈—° Ÿµ√‚¥¬¡’°“√Ωñ°∑—°…–„π‡√◊ËÕß°“√

øíßÕ¬à“ß¡’ª√– ‘∑∏‘º≈ °“√øíß§Ÿà°√≥’‰¥âæŸ¥‰ª·≈â« (paraphrasing) °“√ ◊ËÕ “√· ¥ß§«“¡‡¢â“„®§«“¡√Ÿâ ÷°¢Õß

ºŸâÕ◊Ëπ (empathy) ·≈–°“√µ—Èß§”∂“¡∑’Ë∂Ÿ°µâÕß ‡ªìπµâπ

ë À—«¢âÕ„π‡√◊ËÕß∑—°…–°“√‡®√®“µàÕ√Õß (®ÿ¥¬◊π·≈–®ÿ¥ π„®) ‡ªìπÀ—«¢âÕ∑’Ë ”§—≠¡—°ª√“°ØÕ¬Ÿà

„πÀ≈—° Ÿµ√µà“ß Ê ́ ÷Ëß§«“¡ ”‡√Á®¢Õß°“√‰°≈à‡°≈’Ë¬¢÷ÈπÕ¬Ÿà°—∫π—°‰°≈à‡°≈’Ë¬‡¢â“„®∂÷ß®ÿ¥¬◊π·≈–®ÿ¥ π„®¢Õß§Ÿà

°√≥’

ë À—«¢âÕ„π‡√◊ËÕß°“√‰°≈à‡°≈’Ë¬‡ªìπÀ—«¢âÕ ”§—≠´÷Ëßª√“°ØÕ¬Ÿà„π∑ÿ°À≈—° Ÿµ√

4. «‘∏’°“√Ωñ°Õ∫√¡

®“°«—µ∂ÿª√– ß§å¢Õß°“√Ωñ°Õ∫√¡‡πâπ§«“¡‡ªìπ¡◊ÕÕ“™’æ„π°“√‰°≈à‡°≈’Ë¬ ¥—ßπ—Èπ«‘∏’°“√Ωñ°
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Õ∫√¡®–¡ÿàß∑’Ë°“√Ωñ°ªØ‘∫—µ‘„π√Ÿª¢Õß°“√· ¥ß∫∑∫“∑ ¡¡µ‘ «‘∑¬“°√®– —ß‡°µ°“√· ¥ß∫∑∫“∑ ·≈–™à«¬„Àâ

ºŸâ‡¢â“Õ∫√¡‡√’¬π√Ÿâ®“° ∂“π°“√≥å®”≈Õß πÕ°®“°π’È„™â«‘∏’ “∏‘µ·≈–≈ß¡◊ÕªØ‘∫—µ‘ ‡ªìπµâπ

5. √–¬–‡«≈“¢Õß°“√Ωñ°Õ∫√¡

„™â‡«≈“Ωñ°Õ∫√¡ª√–¡“≥ 40 ™—Ë«‚¡ß À√◊Õ 5 «—π

‚¡‡¥≈°“√Ωñ°Õ∫√¡‡°’Ë¬«°—∫°“√‰°≈à‡°≈’Ë¬·∫∫¡◊ÕÕ“™’æ„π‡√◊ËÕß‡©æ“–∑“ß

1. ™◊ËÕ¢Õß‚ª√·°√¡Ωñ°Õ∫√¡

µàÕ‰ªπ’È‡ªìπ√“¬™◊ËÕ¢Õß‚ª√·°√¡Ωñ°Õ∫√¡„π‡√◊ËÕß‡©æ“–∑“ß ‡™àπ

ë Commercial Mediation

ë Parent / Teen Mediation and Grandparent / Children Mediation

ë General Civil and Private Practice Mediation Training 40 hour

ë Civil Mediation Training

ë Divorce and Custody Mediation Training

ë 40 Hour Volunteer Mediator Training

ë Advanced Attorney-Mediation Training

ë Mediation in the Workplace

ë School & Youth Peer Mediation Training

ë Negotiations Strategies and Tactics in Employment and Labor Mediation

ë The Employment Law Mediator Training Program

ë Community Mediation Training

ë Civil and Commercial Mediator : Foundation Training Program

ë 5 Day Basic/Advanced Training in Elder Mediation

2. «—µ∂ÿª√– ß§å¢Õß‚ª√·°√¡Ωñ°Õ∫√¡

„πÀ≈—° Ÿµ√Ωñ°Õ∫√¡„π‡√◊ËÕß‡©æ“–∑“ß∂â“‡ªìπÀ≈—° Ÿµ√æ◊Èπ∞“π®–¡’«—µ∂ÿª√– ß§å„ÀâºŸâÕ∫√¡¡’§«“¡

√Ÿâ§«“¡‡¢â“„®„π‡√◊ËÕß∫∑∫“∑¢Õß°“√‰°≈à‡°≈’Ë¬ ·≈–æ—≤π“∑—°…–‡°’Ë¬«°—∫°“√ ‰°≈à‡°≈’Ë¬  ”À√—∫À≈—° Ÿµ√

‡©æ“–∑“ß‡πâπ§«“¡‡ªìπ¡◊ÕÕ“™’æ®–¡’«—µ∂ÿª√– ß§å‡©æ“–¡ÿàß‰ª∑’Ë°“√æ—≤π“∑—°…–¢Õß°“√‡ªìππ—°‰°≈à

‡°≈’Ë¬·∫∫¡◊ÕÕ“™’æ

3. À—«¢âÕ¢Õß°“√Ωñ°Õ∫√¡

À—«¢âÕ¢Õß°“√Ωñ°Õ∫√¡®–¡’§«“¡À≈“°À≈“¬ ‰¥â·°à °“√‰°≈à‡°≈’Ë¬¥â“π°“√§â“ › ∏ÿ√°‘® °“√

‰°≈à‡°≈’Ë¬„π§√Õ∫§√—« °“√‰°≈à‡°≈’Ë¬„π§¥’·æàß °“√‰°≈à‡°≈’Ë¬„πÕß§å°“√ ‡ªìπµâπ

4. «‘∏’°“√Ωñ°Õ∫√¡

®“°«—µ∂ÿª√– ß§å¢Õß‚ª√·°√¡Ωñ°Õ∫√¡‡πâπ∑—°…–¢Õß°“√‡ªìππ—°‰°≈à‡°≈’Ë¬·∫∫¡◊ÕÕ“™’æ ∑”„Àâ

«‘∏’°“√Ωñ°Õ∫√¡‡πâπ°“√Ωñ°ªØ‘∫—µ‘Õ¬à“ß¡“° „π√Ÿª¢Õß°“√ √â“ß ∂“π°“√≥å®”≈Õß · ¥ß∫∑∫“∑ ¡¡µ‘æ√âÕ¡

∑—Èß«‘∑¬“°√™’È·π–°“√· ¥ß∫∑∫“∑¢ÕßºŸâÕ∫√¡
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5. √–¬–‡«≈“¢Õß°“√Ωñ°Õ∫√¡

„™â‡«≈“Ωñ°Õ∫√¡ª√–¡“≥ 5 «—π

∫∑ √ÿª‚ª√·°√¡Ωñ°Õ∫√¡„π‡√◊ËÕß°“√‰°≈à‡°≈’Ë¬„π∫√‘∫∑µà“ßª√–‡∑»

®“°°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈∑“ßÕ‘π‡∑Õ√å‡πÁµ¡’¢âÕ§âπæ∫¥—ßπ’È

ë À≈—° Ÿµ√Ωñ°Õ∫√¡‡√◊ËÕß°“√‰°≈à‡°≈’Ë¬‡ªìπÀ≈—° Ÿµ√∑’Ë‰¥â√—∫§«“¡π‘¬¡Õ¬à“ß¡“°„πª√–‡∑»

 À√—∞Õ‡¡√‘°“  —ß‡°µ®“°®”π«π‚ª√·°√¡Ωñ°Õ∫√¡∑’Ëª√“°ØÕ¬Ÿà„π‡«Á∫‰´µåµà“ß Ê

ë ‚ª√·°√¡Ωñ°Õ∫√¡°“√‰°≈à‡°≈’Ë¬·∫∫¡◊ÕÕ“™’æ ·≈–°“√‰°≈à‡°≈’Ë¬·∫∫¡◊ÕÕ“™’æ„π‡√◊ËÕß

‡©æ“–∑“ß ‡ªìπÀ≈—° Ÿµ√∑’Ë‰¥â√—∫§«“¡π‘¬¡‡ªìπÕ¬à“ß¡“°

ë «—µ∂ÿª√– ß§å¢Õß‚ª√·°√¡Ωñ°Õ∫√¡ ¡ÿàß‡πâπ°“√‡æ‘Ë¡∑—°…–Õ¬à“ß¡◊ÕÕ“™’æ‡ªìπ«—µ∂ÿª√– ß§å

∑’Ëª√“°ØÕ¬Ÿà„π‡°◊Õ∫∑ÿ°‚ª√·°√¡Ωñ°Õ∫√¡

ë À—«¢âÕ¢Õß°“√Ωñ°Õ∫√¡ ‡¡◊ËÕπ”‚¡‡¥≈ªí®®—¬·Ààß§«“¡ ”‡√Á®¢Õß°“√‰°≈à‡°≈’Ë¬¢Õß Richmond

(2006) ¡“‡ªìπ°√Õ∫„π°“√«‘‡§√“–Àå æ∫«à“À—«¢âÕ¢Õß°“√Ωñ°Õ∫√¡°”Àπ¥¢÷Èπ¡“¡ÿàß‡πâπ°“√æ—≤π“∫∑∫“∑

¢ÕßºŸâÕ∫√¡„Àâ‡ªìππ—°‰°≈à‡°≈’Ë¬¡◊ÕÕ“™’æ æ√âÕ¡∑—Èß¡’∑—°…–„π°√–∫«π°“√‰°≈à‡°≈’Ë¬ ´÷ËßÀ—«¢âÕ¥—ß°≈à“«

 Õ¥§≈âÕß°—∫‚¡‡¥≈¢Õß Richmond (2006)

ë «‘∏’°“√Ωñ°Õ∫√¡ ‡πâπ°“√· ¥ß∫∑∫“∑ ¡¡µ‘µ“¡ ∂“π°“√≥åµà“ß Ê

°“√ ”√«®¢âÕ¡Ÿ≈‚ª√·°√¡Ωñ°Õ∫√¡‡√◊ËÕß°“√‰°≈à‡°≈’Ë¬„π∫√‘∫∑„πª√–‡∑»‰∑¬

®“°°“√ ◊∫§âπ¢âÕ¡Ÿ≈∑“ßÕ‘π‡∑Õ√å‡πÁµ·≈–‡Õ° “√µà“ß Ê ∑’Ë‡°’Ë¬«¢âÕß„π™à«ßªï 2550 › 2554 æ∫

«à“¡’Àπà«¬ß“πÀ≈—°∑’Ë®—¥Ωñ°Õ∫√¡„π‡√◊ËÕß°“√‰°≈à‡°≈’Ë¬ Õ“∑‘‡™àπ  ∂“∫—πæ√–ª°‡°≈â“ ·≈– ”π—°√–ß—∫¢âÕ

æ‘æ“∑ ‡ªìπµâπ πÕ°®“°π’È¡’Àπà«¬ß“π√“™°“√‰¥â®—¥Ωñ°Õ∫√¡‡√◊ËÕß°“√‰°≈à‡°≈’Ë¬„π‡√◊ËÕß‡©æ“–∑“ß ‡æ◊ËÕπ”

¡“„™â„πÀπà«¬ß“π¢Õßµπ

®“°·π«∑“ß¢Õß°“√®—¥Ωñ°Õ∫√¡¥—ß°≈à“« ºŸâ«‘®—¬®÷ß¢Õ·∫àß‚ª√·°√¡Ωñ°Õ∫√¡‡ªìπ 2 ‚¡‡¥≈ ‰¥â·°à

1) ‚¡‡¥≈°“√Ωñ°Õ∫√¡¢—Èπæ◊Èπ∞“π‡°’Ë¬«°—∫°“√‰°≈à‡°≈’Ë¬ ·≈– 2) ‚¡‡¥≈°“√Ωñ°Õ∫√¡‡°’Ë¬«°—∫°“√‰°≈à‡°≈’Ë¬

„π‡√◊ËÕß‡©æ“–∑“ß

‚¡‡¥≈°“√Ωñ°Õ∫√¡¢—Èπæ◊Èπ∞“π‡°’Ë¬«°—∫°“√‰°≈à‡°≈’Ë¬

1. ™◊ËÕ¢Õß‚ª√·°√¡Ωñ°Õ∫√¡

µ—«Õ¬à“ß¢Õß™◊ËÕ¢Õß‚ª√·°√¡Ωñ°Õ∫√¡ ‰¥â·°à 1) À≈—° Ÿµ√æ◊Èπ∞“π·π«§‘¥·≈–∑—°…–‡∫◊ÈÕßµâπ

°“√®—¥°“√§«“¡¢—¥·¬âß¥â«¬ —πµ‘«‘∏’‚¥¬°“√‰°≈à‡°≈’Ë¬ 2) À≈—° Ÿµ√·π«§‘¥·≈–∑—°…–‡∫◊ÈÕßµâπ°“√‰°≈à‡°≈’Ë¬

3) À≈—° Ÿµ√°“√‰°≈à‡°≈’Ë¬‚¥¬ —πµ‘«‘∏’ ·≈– 4) Ωñ°„Àâ‡ªìππ—°‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑ ‡ªìπµâπ

2. «—µ∂ÿª√– ß§å¢Õß‚ª√·°√¡Ωñ°Õ∫√¡

®“°™◊ËÕ¢Õß‚ª√·°√¡Ωñ°Õ∫√¡ –∑âÕπ„Àâ‡ÀÁπ∂÷ß«—µ∂ÿª√– ß§å¢Õß°“√Ωñ°Õ∫√¡ ‚¥¬¡ÿàß‡πâπ°“√

„Àâ§«“¡√Ÿâ¢—Èπæ◊Èπ∞“π‡°’Ë¬«°—∫°“√‰°≈à‡°≈’Ë¬·≈–æ—≤π“∑—°…–¥â“π°“√‰°≈à‡°≈’Ë¬
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3. À—«¢âÕ¢Õß°“√Ωñ°Õ∫√¡

À—«¢âÕ¢Õß°“√Ωñ°Õ∫√¡¡—°‡√‘Ë¡µâπ¥â«¬°“√π”‡ πÕ·π«§‘¥‡°’Ë¬«°—∫°“√®—¥°“√§«“¡¢—¥·¬âß

·π«§‘¥‡°’Ë¬«°—∫°“√‰°≈à‡°≈’Ë¬ ·≈–°√–∫«π°“√‰°≈à‡°≈’Ë¬ µ“√“ß∑’Ë 3 ‡ªìπµ—«Õ¬à“ßÀ—«¢âÕΩñ°Õ∫√¡„π‚¡‡¥≈Ωñ°

Õ∫√¡¢—Èπæ◊Èπ∞“π‡°’Ë¬«°—∫°“√‰°≈à‡°≈’Ë¬

®“°µ“√“ß∑’Ë 3 ‡ÀÁπ‰¥â«à“„π·µà≈–‚ª√·°√¡Ωñ°Õ∫√¡®–π”‡ πÕ¿“æ√«¡‡°’Ë¬«°—∫§«“¡¢—¥·¬âß

·≈–„π∑ÿ° Ê ‚ª√·°√¡π”‡ πÕ°√–∫«π°“√‰°≈à‡°≈’Ë¬

4. «‘∏’°“√Ωñ°Õ∫√¡

„™â°“√∫√√¬“¬„Àâ§«“¡√Ÿâ‡°’Ë¬«°—∫∑ƒ…Æ’·≈–·π«§‘¥ ·≈–¡’°“√Ωñ°ªØ‘∫—µ‘

5. √–¬–‡«≈“¢Õß°“√Ωñ°Õ∫√¡

„π·µà≈–À≈—° Ÿµ√¡—°„™â‡«≈“ 5 «—π ¬°‡«âπÀ≈—° Ÿµ√Ωñ°Õ∫√¡¢Õß ∂“∫—πæ√–ª°‡°≈â“ „™â‡«≈“

Õ∫√¡∑ÿ°«—π»ÿ°√å ‡ªìπ‡«≈“‰¡à‡°‘π 5 ‡¥◊Õπ ·≈–Ωñ°‰°≈à‡°≈’Ë¬Õ’° 3 ‡¥◊Õπ √«¡ 8 ‡¥◊Õπ

‚¡‡¥≈°“√Ωñ°Õ∫√¡‡°’Ë¬«°—∫°“√‰°≈à‡°≈’Ë¬„π‡√◊ËÕß‡©æ“–∑“ß

1. ™◊ËÕ¢Õß‚ª√·°√¡Ωñ°Õ∫√¡

µ—«Õ¬à“ß™◊ËÕ¢Õß‚ª√·°√¡Ωñ°Õ∫√¡ ‡™àπ

ë À≈—° Ÿµ√π—°‰°≈à‡°≈’Ë¬¥â“π “∏“√≥ ÿ¢

µ“√“ß∑’Ë 3 µ—«Õ¬à“ß¢ÕßÀ—«¢âÕΩñ°Õ∫√¡„π‚¡‡¥≈Ωñ°Õ∫√¡¢—Èπæ◊Èπ∞“π‡°’Ë¬«°—∫°“√‰°≈à‡°≈’Ë¬

À—«¢âÕΩñ°Õ∫√¡  ∂“∫—π °√¡‚√ßß“π  ”π—°ß“πÕ—¬°“√ °√¡ àß‡ √‘¡§ÿ≥¿“æ

æ√–ª°‡°≈â“ Õÿµ “À°√√¡  Ÿß ÿ¥  ‘Ëß·«¥≈âÕ¡

¿“æ√«¡¢Õß§«“¡¢—¥·¬âß � � � �

¿“æ√«¡¢Õß°“√‰°≈à‡°≈’Ë¬ � �

(·π«§‘¥¢Õß°“√‰°≈à‡°≈’Ë¬)

°ÆÀ¡“¬∑’Ë‡°’Ë¬«¢âÕß°—∫°“√ �

‰°≈à‡°≈’Ë¬

°“√µ‘¥µàÕ ◊ËÕ “√°—∫°“√ � �

‰°≈à‡°≈’Ë¬

°√–∫«π°“√‰°≈à‡°≈’Ë¬

ë °“√‡µ√’¬¡µ—« � � � �

ë °“√¥”‡π‘π°“√‰°≈à‡°≈’Ë¬ � � � �

°“√®—¥°“√°—∫∫ÿ§§≈·≈– �

 ∂“π°“√≥å∑’Ë¬“°µàÕ°“√

‰°≈à‡°≈’Ë¬
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ë À≈—° Ÿµ√π—°‰°≈à‡°≈’Ë¬ ¿“¬„µâ‚§√ß°“√‡ √‘¡ √â“ß —πµ‘«—≤π∏√√¡„π‚√ß‡√’¬π·≈–æ—≤π“

»—°¬¿“æ¢Õß∫ÿ§≈“°√„π ∂“π»÷°…“

ë À≈—° Ÿµ√°“√®—¥°“√§«“¡¢—¥·¬âß : °√–∫«π°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑µ“¡‚§√ß°“√æ—≤π“

»—°¬¿“æ∫ÿ§≈“°√¥â“π°“√®—¥°“√§«“¡¢—¥·¬âß¢Õß™ÿ¡™π

ë À≈—° Ÿµ√°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑„πÕß§å°“√

ë À≈—° Ÿµ√°“√‡ªìπºŸâ‰°≈à‡°≈’Ë¬¥â“π∑√—æ¬“°√∏√√¡™“µ‘·≈– ‘Ëß·«¥≈âÕ¡‚¥¬ —πµ‘«‘∏’

2. «—µ∂ÿª√– ß§å¢Õß‚ª√·°√¡Ωñ°Õ∫√¡

Àπà«¬ß“π‰¥â®—¥Ωñ°Õ∫√¡„Àâ∫ÿ§≈“°√¢Õßµπ¡’§«“¡√Ÿâ·≈–∑—°…–„π°“√‰°≈à‡°≈’Ë¬‡©æ“–∑“ß ´÷Ëß

‡°’Ë¬«¢âÕß°—∫Àπà«¬ß“π¢Õßµπ

3. À—«¢âÕ¢Õß°“√Ωñ°Õ∫√¡

‡ªìπ°“√Õ∫√¡¥â“π “∏“√≥ ÿ¢ ¥â“π™ÿ¡™π ¥â“π∑√—æ¬“°√∏√√¡™“µ‘·≈– ‘Ëß·«¥≈âÕ¡ ·≈–¥â“π

Õß§å°√ ‡ªìπµâπ

4. «‘∏’°“√Ωñ°Õ∫√¡

„™â°“√∫√√¬“¬·≈–Ωñ°ªØ‘∫—µ‘

5. √–¬–‡«≈“°“√Ωñ°Õ∫√¡

ª√–¡“≥ 5 «—π

∫∑ √ÿª‚ª√·°√¡Ωñ°Õ∫√¡„π‡√◊ËÕß°“√‰°≈à‡°≈’Ë¬„π∫√‘∫∑„πª√–‡∑»‰∑¬

¢âÕ§âπæ∫∑’Ë ”§—≠¡’¥—ßπ’È

ë Àπà«¬ß“πµà“ß Ê ‚¥¬‡©æ“–¿“§√—∞‰¥â®—¥‚ª√·°√¡Ωñ°Õ∫√¡„π‡√◊ËÕß‡©æ“–∑“ß¡“°¢÷Èπ

‡æ√“–ªí≠À“‡™‘ßπ‚¬∫“¬¢Õß√—∞ –∑âÕπ∂÷ß°“√¢“¥°“√¡’ à«π√à«¡¢Õßª√–™“™π ®ππ”‰ª Ÿà§«“¡¢—¥·¬âß

√–À«à“ß√—∞°—∫ª√–™“™π √–À«à“ßª√–™“™π¥â«¬°—π ·≈–√–À«à“ßª√–™“™π°—∫‡Õ°™π ∑“ßÕÕ°¢Õß§«“¡¢—¥

·¬âß®÷ßπ”‡ πÕ„π√Ÿª¢Õß°“√‰°≈à‡°≈’Ë¬‡æ‘Ë¡¡“°¢÷Èπ

ë «—µ∂ÿª√– ß§å¢Õß‚ª√·°√¡Ωñ°Õ∫√¡ ‡ªìπ«—µ∂ÿª√– ß§åº ¡º “π√–À«à“ß°“√„Àâ§«“¡√Ÿâ

·≈–æ—≤π“∑—°…–„π¥â“π°“√‰°≈à‡°≈’Ë¬

ë À—«¢âÕ¢Õß°“√Ωñ°Õ∫√¡ π”‡ πÕ·π«§‘¥·≈–∑ƒ…Æ’‡°’Ë¬«°—∫§«“¡¢—¥·¬âß ·≈–°√–∫«π°“√

¢Õß°“√‰°≈à‡°≈’Ë¬

ë «‘∏’°“√Ωñ°Õ∫√¡ „™â°“√∫√√¬“¬·≈–Ωñ°ªØ‘∫—µ‘

°“√‡ª√’¬∫‡∑’¬∫‚ª√·°√¡Ωñ°Õ∫√¡‡√◊ËÕß°“√‰°≈à‡°≈’Ë¬„π∫√‘∫∑µà“ßª√–‡∑»·≈–„π‰∑¬

§«“¡·µ°µà“ß∑’Ë ”§—≠ª√–°“√Àπ÷Ëß√–À«à“ß‚ª√·°√¡Ωñ°Õ∫√¡„π∫√‘∫∑µà“ßª√–‡∑»·≈–„π

‰∑¬ §◊Õ «—µ∂ÿª√– ß§å¢Õß‚ª√·°√¡Ωñ°Õ∫√¡ ´÷Ëß«—µ∂ÿª√– ß§å¢Õß‚ª√·°√¡Ωñ°Õ∫√¡„π∫√‘∫∑µà“ß

ª√–‡∑»„π 3 ‚¡‡¥≈ ‰¥â·°à 1) ‚¡‡¥≈°“√Ωñ°Õ∫√¡¢—Èπæ◊Èπ∞“π 2) ‚¡‡¥≈°“√Ωñ°Õ∫√¡·∫∫¡◊ÕÕ“™’æ ·≈–
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3) ‚¡‡¥≈°“√Ωñ°Õ∫√¡·∫∫¡◊ÕÕ“™’æ„π‡√◊ËÕß‡©æ“–∑“ß µà“ß¡’«—µ∂ÿª√– ß§å‡πâπ°“√Ωñ°∑—°…–‡°’Ë¬«°—∫°“√

‰°≈à‡°≈’Ë¬ ®“°«—µ∂ÿª√– ß§å∑”„Àâ¡’°“√ÕÕ°·∫∫‚ª√·°√¡Ωñ°Õ∫√¡‚¥¬„™â«‘∏’°“√Ωñ°Õ∫√¡À≈“°À≈“¬ ‡™àπ

°“√· ¥ß∫∑∫“∑ ¡¡µ‘ °“√Õ¿‘ª√“¬ °“√π”‡ πÕ °“√«‘‡§√“–Àå®“° «‘¥‘∑—»πå ‡ªìπµâπ  ”À√—∫‚¡‡¥≈°“√Ωñ°

Õ∫√¡¢—Èπæ◊Èπ∞“π®–„™â«‘∏’°“√º ¡º “π√–À«à“ß°“√∫√√¬“¬·≈–°“√Ωñ°∑—°…– πÕ°®“°π’ÈÀ—«¢âÕ¢Õß°“√

Ωñ°Õ∫√¡¡ÿàß‡πâπ§«“¡ ”‡√Á®¢Õß°“√‰°≈à‡°≈’Ë¬ À—«¢âÕ∑’Ë ”§—≠‰¥â·°à ∑—°…–¢Õß°“√‡ªìππ—°‰°≈à‡°≈’Ë¬ ·≈–

°√–∫«π°“√‰°≈à‡°≈’Ë¬ ´÷ËßÀ—«¢âÕ¥—ß°≈à“« Õ¥§≈âÕß°—∫‚¡‡¥≈ªí®®—¬·Ààß§«“¡ ”‡√Á®¢Õß°“√‰°≈à‡°≈’Ë¬¢Õß

Richmond (2006)

 ”À√—∫«—µ∂ÿª√– ß§å¢Õß‚ª√·°√¡Ωñ°Õ∫√¡„πª√–‡∑»‰∑¬„π 2 ‚¡‡¥≈ ‰¥â·°à 1) ‚¡‡¥≈°“√

Ωñ°Õ∫√¡¢—Èπæ◊Èπ∞“π ·≈– 2) ‚¡‡¥≈Ωñ°Õ∫√¡„π‡√◊ËÕß‡©æ“–∑“ß  à«π„À≠à¡’«—µ∂ÿª√– ß§å‡πâπ°“√„Àâ§«“¡√Ÿâ

§«“¡‡¢â“„®·≈–∑—°…–‡°’Ë¬«°—∫°“√‰°≈à‡°≈’Ë¬ ®“°°“√ ◊∫§âπ¢âÕ¡Ÿ≈‰¡àæ∫‚ª√·°√¡Ωñ°Õ∫√¡‡πâπ§«“¡‡ªìπ

¡◊ÕÕ“™’æ ∑—Èßπ’ÈÕ“®‡ªìπ‡æ√“–æ—≤π“°“√¢Õß°“√‰°≈à‡°≈’Ë¬¢Õß‰∑¬¬—ßÕ¬Ÿà„π√–À«à“ß‡√‘Ë¡æ—≤π“ ·≈–ºŸâ®—¥

‚ª√·°√¡Ωñ°Õ∫√¡¬—ß‰¡à¡—Ëπ„®«à“®–æ—≤π“ºŸâÕ∫√¡‡ªìπ¡◊ÕÕ“™’æ‰¥â ‡¡◊ËÕ«—µ∂ÿª√– ß§å‡πâπ°“√„Àâ§«“¡√Ÿâ

§«“¡‡¢â“„®‡°’Ë¬«°—∫°“√‰°≈à‡°≈’Ë¬ ∑”„Àâ°“√ÕÕ°·∫∫‚ª√·°√¡Ωñ°Õ∫√¡¬—ß§ß„™â«‘∏’°“√∫√√¬“¬‡ªìπÀ≈—°

‚¥¬∫√√¬“¬„πÀ—«¢âÕ‡°’Ë¬«°—∫°√–∫«π°“√‰°≈à‡°≈’Ë¬„π‡™‘ß·π«§‘¥·≈–∑ƒ…Æ’¡“°°«à“°“√Ωñ°ªØ‘∫—µ‘

∑“ß‡≈◊Õ° ”À√—∫æ—≤π“‚ª√·°√¡Ωñ°Õ∫√¡‡√◊ËÕß°“√‰°≈à‡°≈’Ë¬ ”À√—∫ —ß§¡‰∑¬

ºŸâ«‘®—¬¢Õ‡ πÕ∑“ß‡≈◊Õ° ”À√—∫æ—≤π“‚ª√·°√¡Ωñ°Õ∫√¡‡√◊ËÕß°“√‰°≈à‡°≈’Ë¬ ”À√—∫π”¡“„™â„π

 —ß§¡‰∑¬ ‚¥¬∑“ß‡≈◊Õ°æ—≤π“¢÷Èπ¡“®“°¢âÕ¡Ÿ≈°“√Ωñ°Õ∫√¡‡√◊ËÕß°“√‰°≈à‡°≈’Ë¬„π∫√‘∫∑µà“ßª√–‡∑»·≈–

„πª√–‡∑»‰∑¬ ∑—Èßπ’È‚ª√·°√¡Ωñ°Õ∫√¡·∫àß‡ªìπ 2 ‚¡‡¥≈ ‰¥â·°à 1) ‚¡‡¥≈°“√Ωñ°Õ∫√¡¢—Èπæ◊Èπ∞“π ·≈–

2) ‚¡‡¥≈°“√Ωñ°Õ∫√¡„π‡√◊ËÕß‡©æ“–∑“ß

‚¡‡¥≈°“√Ωñ°Õ∫√¡¢—Èπæ◊Èπ∞“π

‚¡‡¥≈°“√Ωñ°Õ∫√¡¢—Èπæ◊Èπ∞“π„™â ”À√—∫ºŸâÕ∫√¡∑’Ë¬—ß‰¡à¡’ª√– ∫°“√≥å‡°’Ë¬«°—∫°“√‰°≈à‡°≈’Ë¬

‚¥¬°”Àπ¥«—µ∂ÿª√– ß§å‡æ◊ËÕ„ÀâºŸâÕ∫√¡¡’§«“¡√Ÿâ§«“¡‡¢â“„®·≈–∑—°…–‡°’Ë¬«°—∫°“√ ‰°≈à‡°≈’Ë¬ À—«¢âÕ¢Õß

°“√Ωñ°Õ∫√¡ª√–°Õ∫¥â«¬

ë ¿“æ√«¡¢Õß°“√‰°≈à‡°≈’Ë¬

ë ∑—°…–¢Õßπ—°‰°≈à‡°≈’Ë¬ : °“√µ‘¥µàÕ ◊ËÕ “√

ë °√–∫«π°“√‰°≈à‡°≈’Ë¬ (°“√‡√‘Ë¡µâπ‰°≈à‡°≈’Ë¬ °“√‰°≈à‡°≈’Ë¬ ·≈–°“√ªî¥°“√‰°≈à‡°≈’Ë¬)

∑—Èßπ’È«‘∏’°“√Ωñ°Õ∫√¡„Àâ¡’°“√∫√√¬“¬·≈–°“√Ωñ°ªØ‘∫—µ‘

‚¡‡¥≈°“√Ωñ°Õ∫√¡„π‡√◊ËÕß‡©æ“–∑“ß

„π‚¡‡¥≈π’È‡À¡“– ¡°—∫ºŸâÕ∫√¡∑’Ë¡’ª√– ∫°“√≥å„π°“√‰°≈à‡°≈’Ë¬ «—µ∂ÿª√– ß§å¢Õß‚ª√·°√¡

Ωñ°Õ∫√¡‡æ◊ËÕ„ÀâºŸâÕ∫√¡¡’∑—°…–‡°’Ë¬«°—∫°“√‰°≈à‡°≈’Ë¬ À—«¢âÕ¢Õß°“√Ωñ°Õ∫√¡ª√–°Õ∫¥â«¬
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1. °√–∫«π°“√‰°≈à‡°≈’Ë¬

ë ∑—°…–°“√µ‘¥µàÕ ◊ËÕ “√

ë ∑—°…–°“√‡®√®“µàÕ√Õß (®ÿ¥¬◊π ®ÿ¥ π„®)

ë ∑—°…–°“√‰°≈à‡°≈’Ë¬

ë °“√‡ªî¥°“√‰°≈à‡°≈’Ë¬

ë °“√‡¢’¬π¢âÕµ°≈ß

ë °“√ªî¥°“√‰°≈à‡°≈’Ë¬

2. °“√®—¥°“√°—∫æƒµ‘°√√¡∑’Ë¬“°µàÕ°“√‰°≈à‡°≈’Ë¬

3. ®√‘¬∏√√¡„π°“√‰°≈à‡°≈’Ë¬

 ”À√—∫«‘∏’°“√Ωñ°Õ∫√¡„™â«‘∏’°“√∑’ËÀ≈“°À≈“¬ ‰¥â·°à  ∂“π°“√≥å· ¥ß∫∑∫“∑ ¡¡µ‘ °“√

Õ¿‘ª√“¬°≈ÿà¡ °“√«‘‡§√“–Àå®“°«‘¥‘∑—»πå ‡ªìπµâπ

∫∑ √ÿª

 —ß§¡‰∑¬‡º™‘≠°—∫§«“¡¢—¥·¬âß¡“°¢÷Èπ„π∑ÿ° Ê √–¥—∫¢Õß —ß§¡ ∑“ßÕÕ°¢Õß§«“¡¢—¥·¬âß §◊Õ

°“√‰°≈à‡°≈’Ë¬ ´÷Ëß§π„π —ß§¡µâÕß¡’§«“¡√Ÿâ·≈–∑—°…–¢Õß°“√‰°≈à‡°≈’Ë¬ ‚¥¬ºà“π°√–∫«π°“√¢Õß°“√Ωñ°
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