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Abstract

The objectives of this study were as follows. Firstly, it examined the level of
role conflict, role ambiguity, classroom environment, self esteem and burnout of
teachers in Nan Primary Educational Service Area Office 1. Secondly, it compared the
burnout of teachers in Nan Primary Educational Service Area Office 1 by their personal
factors. Thirdly, it investigated the relationship between role conflict, role ambiguity,
classroom environment, self esteem, and burnout of teachers under Nan Primary
Educational Service Area Office 1. And fourthly it sought the variables that could
predict burnout of teachers under Nan Primary Educational Service Area Office 1. The
sample in the study consisted of 365 teachers under Nan Primary Educational Service
Area Office 1. Data were collected by questionnaires and were analyzed by computer
program application. Statistical methods in this study were the percentages, the mean,
the standard deviation, the t-test, the analysis of variance, the least significant
difference method, the Pearson’s product moment correlation coefficient, and the
multiple regression analysis. Statistical significance level was set at 0.05.

The results obtained from this study indicated that the role conflict and the
role ambiguity were at moderate level while perception of the classroom environment
and self esteem were at high level; however, burnout was at low level. Secondly,
teachers with different sex, age, income, work experience, and number of students had
different burnout. Thirdly, the role conflict and role ambiguity were positively correlated
with burnout while classroom environment and self esteem were negatively correlated
with burnout. Fourthly, role ambiguity, role conflict, and self esteem in terms of virtue,
could jointly predict 50.20 percent of teacher’'s burnout.

Keywords: Role conflict, role ambiguity, classtoom environment, self esteem, burnout of

teacher
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