J. of Soc Sci & Hum. 38(1): 150-166 (2012) 2. “Sanen esuasaypEe @3 38(1): 150-166 (2555)

ms%’aJ':i’Qmdwammae‘tumﬁwam analinslamealuasanis
wazwgdinssaumadn anBnfiduasasAnisuaswiinauysim
N vinesaewe a ladnuaviis
Self-Perceived Employability, Trust Inside Organizations,
and Organizational Citizenship Behavior of Employees

at a Toyota’s Dealer Company

NS38AN1 N29AT
v 6 d w 6 * %
NEA.AF.0988 LIANNSWE

UNAALD

maueseiliifanlse sdifefnmsssumausanenramuaslumaiionu el
ndlameluasdms wesnndinssumaiu sninfiseasesdmaaminnu areeaudnmawa
wennsniesdnumy wyAea nTuinuemasaasumesienn uazanainslamaluasdng
Aflstonn@nasamaiy adnfidvasasimazamiinau NRNERREIRD WENOMUSEMF LY
Swrheanaudlaladuimils swnu 144 eu denllumAensidayn lun dfauay o
Pl 'amﬁmmummgm LLazﬂﬁ‘imezﬁmﬁmmamwwLLUU%W@% WNAMTITLWL WHNOL
fimsSudnueansamaslumshenumninueglusziu s Senulinslamelussdmennemag)
Tuszéi 9 uarlinp@nssumsdu m%ﬂﬁﬁmaqaaﬁmﬂmﬂﬁmag'slmzcﬁu Jd N
dnwae wyaaamuagnn ensinslamelussdnmssuansinslassnhensinauuay
p3dms snuens inslassniensinnuazionth mesuiaueaasauaslumsinsnusmums
Suianuemasoiinlunsdnsifagiin uazsnunmeaasuanasinstiagiie whsnsasiunennsn
wdinsannadn anEnfinaasesimaresniinnvlésosas 646 ahdite RRLIEN HeifiseeL
001
M Wy Snwniz wuaea MISuiumvssaweslumshenn enalinslamelussdms

wodinsannadn anBnfinvesosdnig

T ACeBynnly wnReAnenge MNIIUATEIRMS MAATIEANEN AL “eNen B35 A AnenduinEeTen a3
" fahuen @158 MeITAEnen o “InNen 65 iMINNSUINEasEN @5 MNIENLENHTINENIWIETAN



73 13 e asuasayween @5 151

Abstract

The objectives of this research were to study the level of self-perceived
employability, trust inside organizations, and organizational citizenship behavior of
employees at a Toyota’s dealer company. It also examined the influence of personal factors,
self-perceived employability and trust inside the organization on organizational citizenship
behavior of employees at that company. The sample in this research consisted of 144
employees at a Toyota’s dealer company. Analytical statistics employed were the
percentages, the mean, the standard deviation, and the stepwise multiple regression
analysis. The results were as follows. Firstly, the employees had overall high levels of self-
perceived employability, trust inside organization, and organizational citizenship behavior.
Secondly, tenure in current organization especially the personal factors, trust between the
individual employees and the organization, and trust between the individual employees and
their employers of trust inside organizations, perceived value of occupation in current
organization, and self-valuation outside current organization of self-perceived employability
could jointly predict 64.6% of the overall organizational citizenship behavior of employees
around at the 0.001 level of statistical significance.

Keywords: Personal factors, self-perceived employability, trust inside organization,

organizational citizenship behavior
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